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1. O01mme MoJ10KeHUs

JucuumumHa «MapKeTHHT» OTHOCUTCS K 00Ky b1 ydeOHOro miaHa, BXOISIIErO B COCTaB
oOpasoBarenbHON TporpamMmbl Beiciiero oopaszoanus 23.03.01 — TexHoi0THs TPaHCHOPTHBIX
npoiieccoB (mpoduiib — OpraHu3aius NepeBo30K U 0€30MaCHOCTD JBHIKCHHS).

HopmatuBHO-MeTOMMYecKOr 0a30i s pa3paboTku  pabodeil mporpamMmbl  yaeOHOH
JUCUHUIITUHBI «MapKeTUHT» SIBISIOTCS:

- ®denepanbHbiii 3ak0H «O0 obpazoBanuu B Poccuiickoii deneparum» ot 29.12.2012 Ne
273-D3;

- [Ipukaz MunoOpuayku Poccum ot 05.04.2017Ne 301«O06 yTBepXkIaeHUW TOpsIIKa
OpraHu3alliil W OCYIIECTBJICHUS O0pa30BaTEIbHOM JEATEIBHOCTH 1O 00pa3oBaTeIbHBIM
porpaMMam BhICIIEro 00pa3oBaHus — IporpamMmmam OakajiaBpuara, porpaMMam CIlieluaiuTera,
porpaMmmaM MarucTparypb»;

- [Ipukaz MwunHCTEpcTBa Tpyna u couuainbHOoM 3ammThl oT 08.09.2014 Ne 616H «OO6
YTBEPXKICHUH MTPOPECCHOHATBHOTO cTanAapTa «CIeNHUaInCT 10 JIOTUCTUKE Ha TPAHCIIOPTE»;

- @DenepallbHbIl TOCYAAPCTBEHHBIM 00pa30BaTeNbHBIM CTAaHAAPT BBICHIETO OOpa30BaHUS
(®I'OC BO) no nanpasnenuto noarotosku 23.03.01 «TexHosorus TpaHCIIOPTHBIX HPOLECCOB)
(ypoBeHb OakanaBpuar), yTBEp>KISHHBIN MpHKa3oM MuHHcTepcTBa 00pa3oBanus u Hayku PO ot
07.08.2020 Ne 911;

- Y4eOHble MIIaHBl 00Pa30BATEIbHONM MPOTPaMMbl BBICIIETO OOpa30BaHMs HANpPABICHUS
23.03.01 — TexHojorus TPaHCHOPTHBIX TpoueccoB (mpoduas — OpraHu3anusi MEpeBO30K U
0e30MacHOCTh JBUKEHHS), MOATOTOBKM OakandaBpoOB IO OYHOW, 3a0YHOW M OYHO-320YHOMU
dbopmam o0yueHwust, oo0peHHbie YueHnsiM coBeToM YIJITY (mpotokosn ot 27.08.2020 Ne 8).

OO6yuenue o o6pazoparenabHoi mporpamme 23.03.01 — TexHOMOrHsI TPAHCTIOPTHBIX
nporeccoB (mpoduis — Opranu3anus NepeBo30K U OE30MACHOCTh IBUKEHHS ) OCYIIICCTBIISICTCS
Ha PYCCKOM SI3bIKE.

2. IlepeyeHb MUIAHMPYEMBIX Pe3y/IbTATOB 00y4eHHs MO AMCHHUILINHE, COOTHECEHHBIX C
INIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00Pa30BaTeIbHON NPOrPaMMbl

[TnanupyembiMHu pe3yibTaTaMu OOyYEHMs MO JAUCLUIUIMHE SIBIISIOTCS 3HAHUS, YMEHUS,
BJIAJICHUSI W/WIA OIBIT JACATENbHOCTH, XapaKTePHU3YIOIIME ATaIlbl/ypoBHU (OPMHUPOBAHUS
KOMIIETEHIIMH M 00ecleuynBarolIie JOCTHKEHHE IIJIaHUPYEMBIX pe3yJbTaToOB OCBOEHUS
00pa30BaTeNbHOM MPOrpaMMBbI B IIEJIOM.

Heas aucuumimHbl — GopMHpOBaHUE Yy OOydarommxcs 0a30BbIX 3HaHMUH B 00JacTH
TEOPHH U TIPAKTHKU COBPEMEHHOTO MAPKETHHTA.

3agaum QUCHMIIMHBI:

— TEOpPETHYECKOE OCBOEHHE OOyJaroIMMHUCS OCHOB COBPEMEHHOTO MAapKETHHTa,
MapKETUHTOBBIX KOHIIETIUH U PHIHOYHBIX POIIECCOB;

— TpHOOpEeTeHHEe HAaBBIKOB TIPOBEIACHUS MAapKETHHTOBBIX HCCICOBAHUI: BKIFOYAs
aHaJu3 CIpoca Ha MPOJYKLHUIO M YCIYTH, U OLEHKY UX TEKYIIEro NMpeajoXKeHUs, MPOJBUTaTh
MPOAYKIMIO M YCIYTH HA PHIHOK.

- (opMupoBaHHe MOHUMAHUS COJAEPKAHUS M CYIIHOCTH MEpOIpHUITUH B 00iacTu
yIIpaBJICHUS © OPTaHU3AIUN MaPKETHHT A,

- (opMupoBaHHEe HaBBIKOB pa3pabOTKM  TOBapHOW, IICHOBOM, COBITOBOM U
KOMMYHHUKAIIHOHHOHN TIOJIUTUKH TIPEATIPHSITHS;

- (opMupoBaHHe NOHMMaHMS COBPEMEHHBIX MpoOiieM MapkeTuHra B Poccum u 3a
pyoexom.

IIpounecc wu3ydeHHss AMCHMUILIMHBI HanpapjieH Ha (opMHpPOBaHHE CJEIYIOLIUX
KOMITeTEHIUI1:

— OIIK-5 cnocobeHn mpuHHMaTh OOOCHOBAHHBIC TEXHUYECKHUE PEIICHUs, BBIOMpATh
3peKTUBHBIE M 0e30MacHble TEXHHUUYECKHE CPEACTBA M TEXHOJOTMU NpPU DPEUICHWU 3a7ady
npoQeCCHOHATIBHOM 1EATEbHOCTH.



B pesysabTare n3y4eHus JMCHUIIIMHBI 00YYAIOIIMICS 10JIZKEeH:

3HATh:

— MeTobl onpenencHus d3PPEKTUBHOCTH TEXHUYECKUX CPEJICTB U TEXHOJIOTHH;

yMeThb:

- IIPUMCEHATE METOJAbI OIPEACICHUA 3(1)(1)CKTI/IBHOCTI/I TEXHUYECKUX CPEACTB U

TEXHOJIOTHI PU pelieHny MpodecCuoHaNbHBIX 3a/a4;

BJIaJ1€Th HABBIKAMM:

— OLCHKH YPOBHMA B(b(beKTI/IBHOCTI/I 1 0e30MacHOCTH IMPUMCHACMBIX TEXHHUYCCKUX

CpEACTB U TEXHOJIOTHI IIpyu pCIICHNN HpO(i)eCCI/IOHaJ'IBHBIX 3aJaa4.

3. MecTo IMCUHMIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Jlannas yqyeOHas TUCHUIUIMHA OTHOCUTCS K IUCUUIUIMHAM, (POPMUPYEMBIM yYaCTHHUKAMU
00pa30BaTeNbHBIX OTHOIICHUH, 0053aTEIFHON YacTH, 9YTO O3HaYaeT OpMHUpPOBAHUE B MIPOIIECCe
oOyueHus y OakajiaBpa OCHOBHBIX NPO(ECCHOHAIBHBIX 3HAHUW M KOMIETEHLIHMH B paMKax

BBEIOPAHHOTO MTPOQHIIS.

OcBoeHME NAaHHOW NUCHUIUIMHBI SBISETCS HEOOXOAMMON OCHOBOHW IJISl MOCIJIETYIOIIEro

uzydenus qucuumind OIIOIT u HanucaHus BeITYCKHOM KBaTU(UKAMOHHON paOOTHI.

HepeueHb 06601’161411661}01/%1/06, conymcemeyruwux u obecneuusaemvix ()MCI/!MI’ZJZMH

O0ecneunBaroIie ConyrcTByronme ObecnieunBaeMble
Y4eOHas mpaKTUKa - BrinosHeHune, noAroToBKa K Mpoueaype
(03HaKOMUTETbHAS 3alUTHI U 3aLIUTa BbIITYCKHOMI
IIPAKTHKA) KBaJIM(UKALIMOHHOM paboThI

VYKazaHHbBIe CBS3M JUCHMIUIMHBI JAlOT OOy4aromeMycs CHUCTEMHOE IpEACTaBIECHUE O
KOMIUIEKCE H3y4daeMblX JucHUIUIMH B cooTBercTBUM ¢ PI'OC BO, uyro obecneunBaer
TpeOyeMblii TEOPEeTHUECKUI YPOBEHb U MPAKTUUYECKYIO HANPABIEHHOCTh B CHCTeMe OOydeHUs U

Oynylien NesTeTbHOCTH BhIMTYCKHUKA.

4. O0bem AUCHUIIJIMHBI B 3a9€THBIX ¢IMHHUIAX C YKAa3aHUEM KOJINIECTBA

aKaJeMH4YeCKHX YaCOB, BbI/IeJIEHHbIX HA KOHTAKTHYI0O padoTy o0y4alommxcs ¢
npenoaasareseM (Mo BUIaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEILHYIO PadoTy
o0yuarwuuxcst

OO61mast Tpy1I0eMKOCTh JTUCIATITMHBI

Bcero akajieMH4ecKux 4acoB
Bun yuebHoit paboTbl O4YHast 3a04yHas OYHO-3204Has

dopma ¢dopma ¢dopma
KonTakTHasi pa6oTa ¢ npenogaBarejieM™: 52,25 10,25 16,25
nexkuuu (JI) 18 4 6
npaktuueckue 3ansatus (I13) 22 6 10
nabopaTopHble padoTsl (JIP) 12 - -
WHBIE BUJIbI KOHTAKTHOM pabOTHI 0,25 0,25 0,25
CamocTrosiTeJIbHAsi patoTa 00y4alOIIMXCs: 55,75 97,75 91,75
M3y4Y€HUE TEOPETUYECKOro Kypca 20 44 38
MOJITOTOBKA K TEKYIIEMY KOHTPOJIIO 24 50 42
IIOATOTOBKA K IIPOMEXYTOYHOM aTTeCTALMU 11,75 3,75 11,75
Bua npoMeKyTo4HO aTTecTanMu: 3a4er 3a4er 3a4er
OO11ast TPYI0EMKOCTb, 3.€./ 4achl 3/108 3/108 3/108

*KoHTakTHas pa6oTa 06yYarOIMXCs ¢ MPENojaBaTeieM, B TOM YHC/Ie ¢ MPUMEHEHHEM AHCTAHIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHH, BKIIIOYAET 3aHATHUS JIGKIIMOHHOTO THIA, U (MJIM) 3aHATUS CEMHHAPCKOTO
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THIA, JJA0OPATOpHBIC 3aHATHS, U (WJIM) TPYIIOBbIE KOHCYJIbTAIlMK, W (WIM) HHAWBUAYAIbHYIO PaboTy
oOyyaromerocs ¢ MpenojaBareieM, a TakKe aTTeCTAlUOHHBIC NCIBITAHUS TPOMEKYTOUHON aTTeCTalUH.
KonraktHast paboTa MOXET BKIIOYAaTh WHBIE BHIBl YUEOHOW IESITEIBHOCTH, MperyCMaTpUBAIOIIUC
TPYNIIOBYI0 U MHIUBUAYaJIbHYI paboTy oOyuaromuxcs ¢ mpenofaBareneM. Yachl KOHTAKTHON paboThI
onpenenstorcs [lonoxennem 00 OpraHM3allMi W MPOBEIACHWU KOHTAKTHOW pabOTHI MPH peann3aluu
00pa3oBaTebHBIX MPOTPaMM BBICIIETO 00pa30BaHUs, YTBEPKIACHHBIM YueHbIM coBeToM YIJITY ot 25
deBpans 2020 rona.

5. Copepxkanue JMCHHMILIMHBI, CTPYKTYPHPOBaHHOE IO TeMaM (pa3aesam) ¢
YKa3aHHeM OTBeJeHHOI0 HA HUX KOJHYeCTBA aKAa/IeMHYeCKHUX YaCOB

5.1. TpynoemMkocTh pa3aejioB JUCHHUIIMHBI

o4yHas popma o0OyueHust

No HaumenoBanue pasnena S . | CamocTosiTenpHas
J. | II3 | JIP | koHTaKTHOM
/T JTUCIUTUTAHBI pabora
paboThI
1 | Tema 1. MapkeTunr  Kak 2 5 ) 4 6
¢dunocopust peiHKa
2 | Tema 2. MapkeTuHroBas
nH(pOPMaIMOHHAS cucrtema | 2 2 - 4 6
(MHUC) opranuzarumn
3 | Tema 3. Ilonstue, 1eiu, 3a1a9u U
HaIpaBlICHUs MapKETHHIOBBIX | 2 2 - 4 6
HCCJICIOBAHU I
4 | Tema 4. AHanu3 II0BeICHUS 2 2 ) 4 5
noTpeOuTene
5 | Tema 5. AHanmu3 aesITelIbHOCTH 2 5 ) 4 6
KOHKYPEHTOB
6 | Tema 6.U VYnpasnenue 2 4 4 10 4
MapKETUHTOBOU JIEATEITHHOCTHIO
7 | Tema 7. KoMmIuiekc MapkeTuHra u 4 4 4 12 5
WHCTPYMEHTHI €T0 peann3aluu
8 | Tema 8. MapKeTHHT B OTPaCiIsiIx U 5 4 | 4 10 4
cdepax ObuszHeca
HToro no paznenam: 18 | 22 | 12 52 44
[IpomexxyTouHast arTecTanus X X X 0,25 11,75
Bcero 108
3aounas popma o0yueHust
Ne HaumenoBanwue pa3nena Beero CamocTosTenbHas
JI | 113 | JIP | koHTaKTHOMU
/11 JUCIUTLIHHEI paborta
paboTsl
1 | Tema 1. Mapketunr kax ¢unocopus | | ) ) 14
pBIHKA
2 | Tema 2. MapketuHrosas
uHpopmanronnass cucrema (MUC) | - | - - - 14
OpraHu3aIu
3 | Tema 3. Ilomsatue, memu, 3agadyv U
HaIpaBJICHUS MapKeTUHroBeIX | 1 | - - 1 12
HUCCIIEIOBAHNN
4 | Tema 4. Anammnz HOBEICHUS | 1 ) 1 12
norpedurenen
5 | Tema 5. Awnamu3z pesarenbHoctd | 1 | 1 - 2 10




Ne HaumenoBanue pasnena Broeg CamMocTosTenpHas
B JI | II3 | JIP | koHTaKTHOU
/1 JUCITUTUIAHBI pabora
paboThI
KOHKYPEHTOB
6 | Tema 6. Ynpasinenue MapKETHHIOBOH | 11 - 1 12
JeSITeTbHOCTHIO
7 | Tema 7. Kommuekc MapKeTHHra M 111 ) 2 10
WHCTPYMEHTHI €T0 pean3aliu
8 | Tema 8. MapkeTHHT B OTpacisix M 11 92| - 3 10
chepax OuzHeca
Hroro no paznenam: 4 16| - 10 94
ITpomexxyTouHas aTTecTamus X | X X 0,25 3,75
Bcero 108
OuHo-3204Has popma o0yueHHs
Ne HaunmenoBanue paznena Beero CamocrosiTenbHas
. JI | I3 | JIP | KOHTaKTHOM
1/ JIUCLAILINHEL pabora
paboThI
1 | Tema 1. Mapketusr kak ¢uaocodus 05| 1 ) 15 10
pBIHKA
2 | Tema 2. MapkeTtunronas
unpopmanuonHas cucrema (MHC) |0,5| 1 - 1,5 10
OpraHHu3aIiH
3 | Tema 3. Ilomsrue, nenu, 3amadyd |
HaIpaBJICHUs MapkeTHHTOBBIX | 1 | 1 - 2 10
HUCCIeJ0BaHUMN
4 | Tema 4. § Anamms OBEACHUA 05| 1 ) 15 10
notpeOuTene
5 | Tema 5. AHanu3 JesITEIbHOCTH 111 ) 2 10
KOHKYPEHTOB
6 | Tema 6. YrpaBieHne MapKeTHHTOBOU 05| 2 | - 25 10
JIeSITENIbHOCTHIO
7 | Tema 7. Kommiekc MapKeTHHra M 1|1 ) 9 10
WHCTPYMEHTHI €T0 peann3anuu
8 | Tema 8. MapkeTHHT B OTpacisix W 112 - 3 10
cepax 6u3Heca
HToro no pasngenam: 6 | 10| - 16 80
[TpomexxyTouHast arTecTamus X | x | x 0,25 11,75
Bcero 108

5.2 Conep:xaHue 3aHATHI JEKIMOHHOIO THIIA

Tema 1. Mapxemune Kak ¢unocogpus pvinka

[IpenMer mucuuninHbl. MeXNpeaAMETHbBIE CBSI3U TUCLUUIUIMHBI « MapKEeTUHI» ¢ APYTUMU
yueOHbIMU AucuUIUIMHAMH. CyYIIHOCTh M OCHOBHBIE ACIEKThl MAapKETUHIOBOW JAESITEIbHOCTU
opranu3zanuu. JBoyrolus MapkeTuHra. OCOOEHHOCTH BOJIIOLIMK MapKeTHHTra B Poccun. Drtanbl
pa3BUTHsA  MapKeTuHra. Pa3zHooOpasHble omnpeneneHus Mapkerusra. Kiaccudukanus
MapKeTUuHTa. Bujpsl MapkeTHHIra B 3aBUCUMOCTH OT OOBEKTa JEATENbHOCTH, pa3Mepa phIHKA,
coctosiHusl cnpoca. KoHuenuuu MapkeTHHra: IpPOU3BOJCTBEHHAs, TOBapHas, COBITOBa,
TpaZuLIHOHHOIO MapKEeTHHTa, COLIMAJIbLHO-ITUYHOT O MapKEeTHHTA, MapKeTHHIa
B3aMMOOTHOUIEHHH (B3auMoAeicTBUs). Poiib MapkeTHHra B 5)KOHOMHUYECKOM Pa3BUTUHU CTPAHbI.
OcobeHHoCTH pa3BUTHA MapkeTuHTa B Poccun. MexiyHapOoHbII ONBIT U pOCCUHCKAs TIPAKTUKA
OpraHM3aliil MapKETHUHIOBOWM JAesTeIbHOCTH. B3auMocBs3b MOHATHH: HYXJa, MOTPEOHOCTH,
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cIpoc, ToBap, OOMEH, cienka u pbeIHOK. [loHsaTne «Hyxkma» B MapkeruHre. lloHsTue
«MOTPEOHOCTh» B MapKeTWHre. Buasl moTpeOHOCTEH W OCOOCHHOCTH TOTPEOUTEIHCKOTO
noseneHus. Ilonsatue «cmpoc» U «upeioxkeHue» B MapkeruHre. CocTossHUS copoca U
npenioxkeHus: Ha peiHke. [loHsTHE «0OMEH» M «clenka» B MapKeTHMHre. MapKeTHHT Kak
KOHIENIINM PBIHOYHOTO yrpaBieHus. [loHsATHE «pbIHOK» B MapketwHre. Kiaccuduxamms
PBIHKOB B MapKEeTHHIe U UX ocoOeHHOCTU. Turbl peiHKOB. MapkeTuHronas cpena. BHyrpeHHss
W BHEIIHAS cpeda MapkeTuHra. MakTopel Makpo- U MHUKpocpenbl mapkeTuHra. OCHOBHbBIC
napaMeTpbl U XapaKTepUCTUKA MAapKETUHTOBOM Cpelbl M e BIMSHHE Ha MpPUHATHE
MapKETHHTOBBIX pPENICHUN. AHAIN3 COBPEMECHHBIX TEHACHUIUN (POPMHUPOBAHUS MAPKETUHTOBOM
Cpebl OpraHu3aIuu.

Tema 2. Mapkemunzoeasa ungopmayuonnasn cucmema (MUC) opzanuzayuu

3agaun MUC opranuzanuu ¥ OPUHUUIBI €€ MoCcTpoeHHs. DYyHKIIMOHAIbHAS MOJIEIIb
MapKETHHTOBOW WH(MOPMAIMOHHONW CHCTEMbI W €€ COCTaBISIONIUE: CHCTEMa BHYTPCHHEU U
BHEIIHEW  MHpOpMaAIUMM, CHCTeMa  MAapKETUHTOBBIX  HCCIEAOBAHUN,  aHAIMTHYECKas
MapKEeTUHIOBasi CHUCTEMa, CHCTEMa IUIAHMPOBAHMS MApKETHHTa, CHCTEMa MapKETHUHIOBBIX
kareropuii. @axkTopsl, Biustomue Ha pynkunonupoanue MUC. MHpopmalioHHbIe TPOIIECCHI,
npoucxogsimue B MUC. HNudopmanmonnoe obecrieueHHe MapKETHHTOBBIX HCCIIETOBAHHIA.
Crneuuduka u TpeGoBaHUs, MPEIbIBIsIEMble K MApPKETHHIOBOW MH(GOpPMAIUU B OpraHU3allMsIX
Pa3IUYHBIX OTpaciel U IeATelnbHOCTU. BHeapeHue HOBBIX METOAO0B cOOpa M aHaJlM3a JaHHBIX:
CATI (ycTpoiicTBO Uisi KOMIBbIOTEpU3UPOBaHHBIX TenedoHHbIX ompocoB), CAPI (ycrpoiicTBo
JUIE KOMITBIOTEPU3HPOBAHHBIX JIMYHBIX WHTEPBBIO), Peoplemeters (ycTpoHCTBO UIsl OLIEHKH
MOMYJISIPHOCTH Pa3IMYHBIX TEJIEBU3UOHHBIX Mepeaad) u ap.; GOpMUPOBaHUE HOBBIX MOJIXOA0B K
aHaJIM3y pHIHKA C TOMOINBI0 MHUKPOMAapKETHHra M MapKeTHHra 0a3 naHHbIX. [Ipumenenue
HOBOBBEJICHUN B 00JaCTH UMEIONIMXCS MApKETHHIOBBIX JIaHHBIX, CBS3aHHBIX C KOHLEMIUEH
yhpaBieHus: 3HaHWAMHU. MHDopManuoHHble cHCTeMBbl, obecneunBaonyie 3PHEKTUBHYIO
opueHtanuo Ha peiHOK - CRM  (customer relationship management - ympaenenue
B3aMMOOTHOUIEHUSIMU C KIIMEHTAMH).

Tema 3. Ilonamue, yenu, 3a0auu u HANPAGIEHUA MAPKEMUH206BIX UCCIE008AHUIL

MapkeTHHTOBbIE HCCIEOBaHUsl KakKk BaKHEHIIas QYyHKIUS MapKeTHHra. 3aaadu
MapKEeTUHTOBbIX HcclieqoBaHui. [lepBUuHblE W BTOPUYHBIE HWCTOYHUKHA MAapKETHHTOBOM
uH(pOpMallMK, UX JIOCTOMHCTBA U HEAOCTaTKU. Llenn MapKeTHHTOBOTO WCCIEIOBAHMS:
MOMCKOBBIE,  OMHCATENIbHBIE,  OJKCIepuMeHTanbHbie.  Kiaccudukamuss  MapKETHHTOBBIX
UCCIIEIOBaHMI: KaOWHETHhIE U TOJEBbIe; pPa3BEAOYHBIC, JIECKPUNITHUBHBIC, Ka3yalbHBIE;
KOJMYECTBEHHbIE M  KA4yeCTBEHHBIE  HcclefoBaHus.  HampaBieHuss  MapKETHHTOBBIX
ucciaenoBanuil. Ilpouenypa mpoBeaeHHs MapKETHHIOBOTO uccienoBanus. llnanupoBanue u
opraHuszanus cOopa NEepBUYHOM MapKeTMHIoBON HH@opmanuu. Metonasl cOopa NepBUYHON
MapKETHHTOBOM MH(OpManuu: HaOIIOeHHe, SKCIIEPUMEHT, UMHUTaIus, onpoc. [Ipeacrapnenue
MOJIyUEHHBIX Ppe3yNbTaToB HccienoBaHus. CyIIHOCTh aHKETHBIX OIPOCOB KaK OJIHOTO W3
METOJI0OB  cOopa mepBuuHOM  wHGpopmanuu. Krmaccudukamuss  aHKETHBIX  OTMPOCOB.
XapakTepucTuka CHoco0OB CBsI3W HcclefoBarenss ¢ pecnoHjaeHToM. I[IpeumymiectBa u
HEJOCTaTKU oOmpoca Mo TeledoHy, MO TMOYTe M JIMYHOTO HHTEPBBIO. DTambl MPOBEICHUS
aHkeTHOro orpoca. CTpyKTypa aHKEThl U Kiaccu(UKaIMs BOMPOCOB, UCIOIb3YEMBIX B aHKETE.
Omnpeznenenue coctaBa U YUCICHHOCTH BHIOOPOYHON COBOKYIHOCTH pecrnoHJeHTOB. OOpaboTka
U aHaJlu3 pe3yJbTaTOB aHKETHOT o ornpoca. Pa3paboTka pekoMeHJaliil ¥ MOAroTOBKa OTYeTa

Tema 4. Ananusz noeedenus nompeodumeneii

Bremnre w BHyTpeHHHE (HaKTOpBI TMOBEIEHUS MOTPEOUTENCH, WX HCIOJb30BaHUS B
MapKETHHTOBOM JI€ATEIbHOCTH, KPOCC-KYJIbTYpHBIE BapHallid B TOBEJACHUH MOTPEOUTENEeH,
colpanbHasi CcTpaTU(UKAIUS;, COIMAIBHBIA CTAaTyC MOTpeOHUTeNneld; TPyNmbl M TPYIIIOBHIE
KOMMYHUKAIUU; MOJIEIH MIEPCOHAIIBHOTO BIUSHUSA, paclpeiejIeHue poJield B MPoLEecce perieHus
0 TMOKYNKE; MpOLECC peHieHHs O TOKYNMKe Kak WHGOPMAIMOHHBIN Mpolecc; MOTHBAIHS
NoTpeOUTENeH; TMYHOCTh M 3MOIUH; MePCOHANTBHBIC [IEHHOCTH; JKU3HEHHBIN CTHJIb M PECYpPCHI
norpedurteneil; 3HAHME M OTHOLIEHHE TMOTPEeOMTENs K TOBapaMm; TPOLECC TNPUHATHUS
NOTpeOUTENeM peIIeHUs] O MOKYIKe; KIacCH(PUKAIMA pelIeHH; CUTyallMOHHbIE (aKTOPHI;

3Tarnbl Mpolecca pelieH sl O MOKYIKe: 0CO3HaHUE MPoOIeMbl; HHPOPMAIIMOHHBIN MMOUCK; OIIEHKA
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U BBIOOp aNbTEPHATHB; MOKYIKA; MOCIEOKYITOYHBIA MPOIECC; YIOBIETBOPEHHOCTh MOKYITKOM.
TexHONOrus mpUBICUEHUS KIMCHTOB: KOHLEMNIMUSA TpeX BHUAOB LEHHOCTU. TexHomorus
yIepKaHusl KIUEHTOB: KoHuenuusa aupdepenumanym kiaumeHToB. ONTUMHU3AIUS PHIHOYHOTO
MIOBEJICHU 110 pealu3anuy TOBapoB uiu yciuyr. Ilonstue «cermenrtauus». llenn u xpurepuun
cermMeHTanuu. ITponecc u MeTo1bl CErMEHTAIMN PbIHKA. XapaKTEPUCTUKA OCHOBHBIX ITPU3HAKOB
cerMeHTauuu: reorpaduyeckue, aeMorpaduyeckue, ncuxorpaduyeckue U IOBEIACHYECKHUE.
Beibop 1meneBoro cermMeHTa phIHKA. BpIOOp cTpareruu  (BapuaHTa) OXBara  pPhHIHKA!
HenupdepeHuupoBaHHbIM, IuhGEepeHIMPOBAHHBIH M KOHLUEHTPUPOBAHHBIM MapKETHHI, MX
IIPEUMYIIECTBA U HEAOCTaTKU. DaKTOPbI, ONIPEEISIIOIINE BEIOOP CTpaTeruu.

Tema 5. Ananu3z deamenvHocmu KOHKYPEeHmMO8

[ToHATHE KOHKYpPEHIIMH, €€ pOiib B (DYHKIIMOHUPOBAHWU PHIHOYHOW IKOHOMHKH. Buabl
KOHKypeHUuu. llate cwi, omnpepensroomux KOHKypeHIMI0 B orpaciu 1o M. Iloprepy.
KoHKypeHTHOE npenMyIlecTBO U 1enoyka neHHoctel. Ctpateruu KoHKypeHuuu. CoBpeMeHHbIE
KOHIIECTIIUH, CIIOCOOBI U MHCTPYMEHTBI aHalu3a JESTeIbHOCTH KOHKYPEHTOB; BUJbl U METOAbI
UCCJIEIOBaHMSI; IPOTHO3UPOBAHUE JESATEIbHOCTH KOHKYPEHTOB; BHIOOD TEXHOJIOIMM aHAIM3a U
0o0pabOTKM pa3aMyHBIX BUAOB HH(pOpMAIMM; OpraHu3alus Ipolecca HccieloBaHUN
KOHKYPEHTOB; OCOOEHHOCTH KOHKYPEHTHOI'O aHajiu3a. MeTo/bl ONpelesieHnus €eMKOCTH pPbIHKA.
OneHka MHTEHCUBHOCTHU KOHKypeHIMHU. [ToHaTue nozunmonupoBanus. Heo0XoauMocTs U MecTo
mpouecca MO3ULIMOHUPOBAaHUS B MAapKETUHIOBOM nedTenbHOocTH opranuzauuu. CospaHue
KOHKYPEHTHBIX npeumMyiuects. Auddepenunanus u qusepcuduxanus. Peno3unuonupoBaHue.

Tema 6. Ynpasnenue mapkemunzo60ii 0essmenbHOCHbIO

IIponiecc ynpaienus mapkeTuHroM. Crparerust M TakTHka yrpasieHHus. OcoOeHHOCTH
CTpaTeruy yHpaBJI€HUS MApKETHUHIOM B YCJIOBUSX PBIHOYHBIX OTHOIIEHUH. [loHsATHE TakTHKU
yIOpaBlI€HUs, KakK Mpolecca IUIAHUPOBAHMWA M OpPraHu3aluyd KOHKPETHOW JESTEeIbHOCTU
OPENIpUSATHS  JUIsl  JOCTUKEHMsI IIOCTABJIEHHBIX CTpaTernyeckux uene. Bsaumocssasb
CTPaTEerMuecKol M TAaKTUYECKOH KOMIIOHEHTBl C DJJIEMEHTAMM KOMIUIEKCA MAapKEeTHHIa.
Crparernyeckoe IUIaHUPOBaHME MApKETHHIA, €r0 XapaKTepucTHka. Buibel 6a30BBIX CTpaTerui.
ATnbTEepHAaTUBHBIE CTpPAaTerMM B MapKeTUHre. TakTU4Yeckoe IUIaHMPOBAaHUE MAapKETUHIA, €ro
XapaKTepUCTHKA. 3aJadyd IUIAHMPOBAaHMS B MapkeTuHre. lloHsATue W cCTpykTypa IUIaHa
MapkeTuHra. CtpaTternyeckuil miaH opraHuzanuud. OCOOEHHOCTH OpraHM3al[MOHHBIX CTPYKTYP
yIpaBJIEHUS] MApKETUHIOM OpraHu3alMil: (yHKUIMOHAIBbHOM, reorpauueckoil, MpoayKToBOH
(TOBapHOI), pbIHOYHOMN, (PYHKIMOHAIbHO-PHIHOYHON, MPOTYKTOBOPHIHOYHOM, (PYHKIIMOHAIBHO-
IPOAYKTOBO-PBIHOYHOM, MaTpuyHOH. OCHOBHBIE 3a1aud M (DYHKIUH CIyXObl MapKeTHHIa B
opranuzanusax. JlomkHocTHbIE TpeOOBaHMS K paOOTHUKAM MapKETHHIOBBIX CIIYyKO: 3HaHUS,
HaBbIKM, yMeHUS. KOHTPOIIb M KOHTPOJUIMHT B MapKETUHIEe. BUIBI KOHTPOJIS: KOHTPOJb F'OOBBIX
IUIAHOB, KOHTPOJIb MPUOBIIIBHOCTH, KOHTPOJIb 3PPEKTUBHOCTH U CTPATETHUYECKUN KOHTPOIIb, UX
nenu u cogepkanue. Cucrema cOaJlaHCUPOBAHHBIX MOKa3aTeNeil B CTpaTerHyeckoM KOHTPOJIE B
OpraHu3aIusIX.

Tema 7. Komnaekc mapkemunza u uHCmpyMeHmyl €20 peaiu3ayuu

HcTopusi BO3HUKHOBEHHUSI U pa3Hble TEOPHUHM O KOMILIeKce MapkeTtuHra. Kiaccuueckas
KOHIIenus kKomriekca mapketunra("'4P"). HoBble koHLENIMM KOMIUIEKca MapkeTunra - 5P, 6P,
7P, ... 12P u 4C, monens SIVA. Tlopsimok cienoBaHus 3JIEMEHTOB KOMIUIEKCAa MapKETHHTA Kak
[OCJIEI0BATEIbHOCTh  pEaIM3allud  OCHOBHBIX ~ MapKeTHHTOBBIX  (yHknuil.  Kpurnka
pacIIMpeHHbIX MOJeNeld KoMIiekca MapkeTuHra. ToBap (IPOAYKT) B MapKETHHIOBOMU
nesrenbHocTH. Knaccudukanuss ToBapoB. ba3oBble koHuenuuu (HOpMUPOBaHHS TOBapHOU
MOJIMTUKK OpraHU3allii Ha OCHOBE MYJIbTHATPUOYTUBHOW MOJeNnu ToBapa (IIPOAYKTa), OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH TOBapa, W3Y4EHHUS pbIHKA, W3yYeHHUs KOHKYPEHTOB, aHaju3a
CTpaTerMuecKux IMO3UIUI TOoBapa W CTpaTeTMd NO3UIMOHMPOBAHUS TOBapa Ha pbHIHKE.
[ToaroroBka pemeHuid 1O (HOPMUPOBAHMIO TOBAPHOTO (MPOJAYKTOBOTO) IPEATIOKECHHUS.
Vnpasnenue pa3pabOTKOW HOBOro TOBapa (3Ha4YeHHE H HEOOXOJWMOCTh WHHOBAIIHH,
CTpaTeTHYecKue BO3MOXXHOCTH HMHHOBAIIMOHHBIX KOMIAHMUK, NpoIecc pa3pabOTKH HOBOTO
TOBapa). YIpaBI€HHE aCCOPTUMEHTOM TOBApOB M TOBAPHBIMHM KaTETOPHAMH. YIIPaBICHHE
MapOYHOW TOJIMTHUKOW opraHu3auuu ((popMHpOBaHHE M pPa3BUTUE MapOYHOro mopTdes,

MapoyYHbI€ CTPATErHH, KOHTPOJIb Mapku). [ToHsATHS «OpeHI», «TOproBas mMapka» U «TOBAapHBIH
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3HAK». CXOACTBAa U pa3iuuusd. bpeHauHrosas mnonuTHKa. MeXIyHApOAHBIE M POCCHMCKHUE
Openabl. Pa3paboTka 1I€HOBOM MOJHMTHUKHM, €€ POJib B KOMILJIEKCE MApKETHHIa W MPHUHIUIIBI
pa3paboTku. POpMHUpPOBAHHE IIEHOBOM MONUTUKH. OCHOBBI TNPUHATHS LIEHOBBIX PEIICHUM.
BHyTpeHHue u BHEUIHHE KpPUTEpPUU OOIIEIKOHOMHUYECKONH CTOMMOCTH ToBapa. [IpuHIMIIBI
1IeHooOpa3oBaHus. BiusHue THma pblHKAa Ha LEHOBYIO MOJMTHKY IpoAaBLa. JTallbl Ipolecca
1eHooOpaszoBanus. 3anayu 1eHooOpa3zoBaHus. MeToabl onpezaeneHusi 0a30BOW LeHbI. AHaIU3
(dakTOpOB, BIHUAIOIIMX HAa YypoBeHb IeH. [loHaTue pacnpenencHus (TOBAPOJABMXKEHUS) B
KOMIUIEKCE MapKETHUHIa, €ro CYIIHOCTh U Iiesib. Poib TOBapoJaBHXKEHHUS B IPOU3BOJCTBEHHO-
COBITOBOM JEATENBHOCTH NPEANPHUATHA. 3ajJaud, pellaeMble B Ipolecce pa3paboTKu U
peanu3anuu cObITOBOM crpareruu. CrocoOsl (MeTob1) cObiTa. [TocpeHUKN 1 UX POJIb B COBITE
nponaykiuu. GopMel paboTel ¢ mocpeaHuKamMu. Bunbl mocpennukoB. KaHanel pacrpenencHus
(TOBapoABMKEHUS): TOHATHE, KiIacCUpuUKausad U QyHKIUUA. DaKTOPhI, BIUSIONIME HA BBIOOD
ONTUMAJIBHOTO KaHaja paclpeieieHus. YIpaBleHUuEe KaHajlaMu TOBapoABMKeHUd. [lapameTpbl
BBIOOpa KaHaia pacnpeneneHus. Ctparernn GOpPMHUPOBAHHS KaHAIOB pacrpeencHus (CObITa).
TeopeTnueckre OCHOBbI MAapKETHMHIOBBIX KOMMYHHUKALMH: O3BOJIOLUI0O U COBPEMEHHbBIE
TEHJCHIIMU Pa3BUTHSI; CYIIHOCTh K OCOOCHHOCTH MPOIecCCa MAPKETUHTOBBIX KOMMYHUKAIIMH, X
BUABl W (QYHKIWH, a TaKkKe YyclaoBus obecnedeHuss 3(PQPEKTHBHOCTH MapKETHHTOBBIX
KOMMYHHKAIMI U aKTyaldbHbIE MPOOJIEMbl YIPaBIEHUS MApKETUHIOBHIMU KOMMYHHUKAIUSMU B
YCIOBHAX POCCHMCKOTO pBbIHKA. Peknama: TmoHsTHE, BUABL, (QYHKIMH U  CPEICTBA
pacnpoctpaneHus. IlmaHupoBaHMe peKIaMHBIX MEPONPHUATH H OLeHKa 3(QexTuBHOCTU
peKIambl

Ces3u ¢ obmectBeHHOCThIO (Public Relations — PR): cymHocTs ¥ poib B co3laHUU
UMUJKA IpeanpuaTus 1 ero topapa (Opennaa). CtumynupoBaHue cObITa, €ro CYIIHOCTh, LEIH U
HampaBlieHUs. MeXaHu3M CTUMYJIMPOBaHUS pPAOOTHUKOB TMPEANPUSATHS, TOCPEIHUKOB U
norpedureneii, ero xapakrepuctuka. OCHOBHBIE 3JIEMEHTBI IMPSAMOr0 MapKETHHIa: MpsMas
IOYTOBasi peknaMa («IUPEeKT MOHI»), JHUYHBIE MPOJAKH, TEJIEMapKETUHT, IOCBUIOYHAs
TOPTOBJIS.

Tema 8. Mapkemunz 6 ompacaax u cipepax é6uzneca

Buasl 1 Tunbel coBpeMEeHHOro MapkeTuHra. KoHuenuuu MapKeTHHra, COOTHOLICHHE
MHTEPECOB 00IIecTBAa U MOTpeOuTene. DBOMIOIMOHHBIE U3MEHEHHUS B CHUCTEME MapKEeTHHTa.
M3MeHeHHe posii MapKeTHHIra W ero KOHLeNnTyanbHOH 6a3pl. HoBas ¢uimocodust mMapkeTuHra.
OmnpeneneHne COBPEMEHHOIO MapKeTHMHIa U COJIEp)KaHHWE OCHOBHBIX BHJIOB JESTEIbHOCTH.
CoBpeMeHHbIE KOHIIENIIMU MapKeTUHTa. AHAJIN3 U KIaCCU(PUKALUS MOAX00B K MCCIEJOBAHUIO
COBpEMEHHOro MapketuHra. Knaccugukanus COBpeMEHHOTO MapKETHMHIa: IO OpHUEHTAlUuU
JeSITeIbHOCTH: OPUEHTUPOBAHHBIM Ha TOBap, NOTPEOUTENS], HHTETPUPOBAHHBIN MapKETUHT; IO
OXBaTy pbIHKA: MacCOBbIM, JuddepeHupOoBaHHbIH, KOHLEHTPUPOBAHHBIN, IEJIEBOM,
MEXYHApOAHBIH; MO 007acTH MPUMEHEHHs: MApKETHHI TOBAPOB, YCIYT, JIOJIEl, TepPUTOPHIA,
OpraHM3ainuii, wuJaeH; MO0 COCTOSIHMIO crpoca (KOHBEPCHOHHBIM, CHHXPOMapKETHHT,
NOJ/ICP)KUBAIOIINMA,  MPOTHBOJACHCTBYIONINM,  JE€MapKeTHHI,  pEeMapKeTWHr).  MeToabl
COBPEMEHHOTO MapKeTHHIa. OTamnbl CTaHOBJEHMs MapkeTuHra yciyr. Crhenuduyeckue
XapaKTEePUCTHKH CEPBHUCHBIX NMPOJYKTOB M aHAIU3 MX BIMSHUE HAa KOHKYPEHTOCHOCOOHOCTH
MPOAYKTOBBIX IpemoKeHHil. @OpMHpOBAaHWE MAapKETHUHIOBBIX pEUIEHUH, HCXOas U3
0COOEHHOCTEH  MOTPEOUTENBCKOTO  BOCHPUSATHS ~ YCIYT; HW3MEPEHHE MOTPEOUTETHCKOTO
BOCTIPUATHS KayecTBa YCIYTH; Mpoliecc pa3pabOTKU HOBBIX YCIYT; aHalIU3 MOTPEOUTETHCKYIO
JOSATIBHOCTh M pa3pabaThiBaTh MEPOIPHUATHS 10 MOBBIIMICHUIO YPOBHS YyIEp>KaHHUs KIHEHTOB.
WHCTpyMEHTHl TUTAaHUPOBAHUS MAapKETHHTOBOTO KOMILIEKCa JJis OpraHu3aluil cepbl yCiyr;
cneurdrka NMPUMEHEHUs] UHCTPYMEHTOB TU((EpeHIIMPOBAHUS YCIYT HA Pa3IMYHBIX PBIHKAX
(BHYTpU(QHUPMEHHOM, TOTPEOUTETHCKOM, MEKX(OUPMEHHOM); MHCTPYMEHTHI pa3pabOTKH HOBBIX
yCIOyr M CTaHAapTOB HMX mpenoctaBieHUs. OCOOEHHOCTH MAapKETHHTY YCIYr Ha Pa3IUYHbIX
peiHKax. (OCOOEHHOCTH YIpaBJIEHHUS MAapKeTMHIOM Ha (UHAHCOBBIX pBIHKaXx. MecTo
(MHAHCOBOTO MapKETHHra B CHCTEME MapKeTHMHra U MeHeKMeHTa. DUHAHCOBBIN MapKETHHT
Kak ¢unocodpus Ou3Heca, odecneynBaromas cTadmIbHOE pa3BUTHE (PMHAHCOBON OpPTaHM3aIlud B
U3MEHSIOMINXCS PHIHOYHBIX ycnoBHsX. Cuctema 6a30BbIX MOHATHH. CyIIHOCTH, MPUHLIMIBI U

¢byHKIMM (QUHAHCOBOrO MapKeTuHra. MeToasl Kiaccu(PUKauy MPOMBIIIICHHBIX TPOAYKTOB U
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PBIHKOB, THUIIOJIOTHU YYAaCTHUKOB TPOMBIIIJICHHBIX PHIHKOB B 3aBUCUMOCTH OT HUX IeJeH,
MOBEJICHUE NPEANPUATHA Ha MPOMBINUICHHBIX PBIHKAX, METOJbl CETMEHTHUPOBAHMS PHIHKOB
TOBAapOB TMPOM3BOJCTBEHHO-TEXHUYECKOTO HAa3HAYEHUS, Pa3pabOTKU HOBBIX TOBApOB, IIEHOBOM,
pacnpenenuTeNbHON, COBITOBOM M KOMMYHUKAlIMOHHOW TMOJUTUKH MPEANPUSATHS, a TaKkxke
(GOpMUPOBAaHUS OPTraHU3AIMOHHBIX CTPYKTYP YIPABJICHUS MAapKETUHTOM M MapKETHHTOBBIX
CTpaTernyeckux nporpamMMm. MHTepHET-MapKETHUHI: OCHOBHBIE KaTErOPUU 3JEKTPOHHOIO PhIHKA
10 B3aMMO/ICHCTBHUIO CYOBEKTOB PHIHOYHBIX OTHOIIEHHH B MIHTEepHeT: business-tobusiness, B2B;
business-to-consumer, B2C; consumer-to-consumer, C2C; business-to-administration, B2A;
consumer-to-administration, C2A. OcoGenHoctu MHTepHET-MapKeTUHTA: TI00ATBHBINA JTOCTYII;
MapKETUHI KaTE€roOpuy «OAUH Ha OJMH)»; UHTEPAKTUBHBIM MApKETHUHI; MApKETUHI B PEXHUME
ynoOHOro Juis TOTpPeOUTENs BpPEMEHHM; WHTETPUPOBAHHBIK MAapKETHHT. MapKeTHHTOBBIC
byukun  VIHTepHET-caliTOB: UMUKeBas, HWHGOpMalMOHHAs, CIpaBOYHAs, peKJIaMHas,
peanu3auus OpsAMBIX NpOAaX. DBepTUkanbHbIi MapKeTHHI. BTOpUYHBIM ~ MapKETHHI.
[TapTuzanckuii MapkeTUHT. BupycHbld MapkeTHHr. MapKeTUHr pa3BiedeHuid. MapkeTuHr
pa3pereHui.

Tembl 1 GopMBI 32aHATHI CEMHHAPCKOI0 THIIA
Y4eOHbIM MJIaHOM 110 TUCLMITIIMHE IPEAYCMOTPEHBI IPAKTUYECKHUE U JJaOOpaTOpHBIE
3aHATUS.

TpynoeMKocCTb, 4ac
Ne|  HaummenoBanue paszaena dopma npoBEACHUS Dy >
OYHas | 3aoyHas OYHO-
JTUCIUILIAHBI (MOTYJIS) 3aHATHSA
3a04Has
1 Tema 1. MapkeTunr kak Keiic-meton, pabora B 5 - 1
¢dbunocodus ppiHKa MaJIbIX TPyMIax
Tema 2. Mapkerunronas . 1
Kelic-meron, nenosas urpa,
2 | nHpopMalMOHHAs cHcTeMa 2 -
paboTa B MaJbIX TPyMIax
(MUC) opranuzanuu
Tema 3. Ilomsarume, uenu, Keiic-meton, pacuerHo- 1
3 |3afam1 M HANpaBieHUA rpadguyeckas pabora 9 -
MapKETHHTOBBIX
HCCJICIOBAHU I
Tema 4. Ananu3 noBeAeHUs . 1 1
4 . Keiic-meTon 2
norpedurenei
5 Tema 5. AHanu3 PacuetrHo-rpadguueckas 2 1
JeSITeIbHOCTH KOHKYPEHTOB pabota 1
Tema 6. VYupasnenune | Kelic-meton, nenoas urpa, 4 1 2
6 | MapKeTUHTOBOM paboTa B MabIX TPYMIAax
JEeSATETbHOCTHIO JlabopaTopHas pabota 4 - -
Tema 7. Kommnekc Keiic-meTon, pacyeTHO- 4 1
7 | MapKeTHHTa u rpadgudeckas padbora 1
WHCTPYMEHTBI ero JIaboparopHast pabota 4 - -
peam3anuu
Keiic-meton, aenosas urpa 2 2
Tema 8. Mapketunr B ’ pa, 4
8 paboTa B MaJIbIX TPpyMIax
oTpacisx u cepax OuzHeca
JlaGoparopHas paboTa 4 - -
HToro yacos: 34 6 10
5.4 Jleraau3anus CaMOCTOSATEJIbHOM PadoThI
N TpynoeMKocTh, yac
HaunmenoBanue pasnena Bun camocrosaTenbHOM
Ne O4YHAas | 3a04Has OYHO-
JUCUHUTLTAHBI (MOTYJIs1) paboThI
3a09Has
1 |Tema 1. Mapkernar kak | [ToqroroBka mpe3eHTaIWH, 6 14 10
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HanmenoBanue pasnena

Bun camocrosTenbHOM

TpynoemMKoCTsh, yac

Ne O4YHAs | 3a04Has OYHO-
JUCUHUTLITAHBI (MOTYJIs) paboThI
3a09Has
bunocodus peiHKa MOJrOTOBKA JTOKJIA/A,
MOJITOTOBKA K TEKYIIEMY
KOHTPOJIIO (TECTY)
Tema 2. Mapkerunrosas | [loaroroBka npe3eHranum,
2 | uHbopMaMOHHAS cHUCTEeMa | TOJrOTOBKA K TEKYIIEMY 6 14 10
(MUMC) opranuzanuu KOHTPOJIIO (TECTY)
Tema 3. Ilonsarue, 1enwu, ITonroroBka moknana,
3 | 3amaum " HANpPaBJICHUS | MOATOTOBKA K TEKYIIEMY 6 12 10
MapKETHUHTOBBIX KOHTPOJIIO (TECTY)
WCCIICIOBAHU I
[ToaroroBka npe3eHTanuu
Tema 4. Axanu3 nOoOBeICHUA A P A,
4 . MOATOTOBKA K TEKYIIEMY 6 12 10
norpedurenei
KOHTPOJIIO (TECTY)
[ToaroroBka mokmana
Tema 5. Ananu3s AesTeNbHOCTH A A 74,
3) MIOJITOTOBKA K TEKYIIEMY 6 10 10
KOHKYPEHTOB
KOHTPOJIIO (TECTY)
[ToaroroBka nokmana
Tema 6. VYnpasnenue HO,HFI;)TOBKaK”IFIeK IéN’I
6 | MapKeTHHrOBOU yIemy 4 12 10
KOHTpPOJIO (TECTy), K
JESTEIbHOCTHIO 9
nabopaTopHol padboTe
[ToaroroBka nokmana
Tema 7. Kommuexe HO,HFI;)TOBKaK”IFIeK Iélvl
7 | MapKeTMHra W HWHCTPYMEHTHI yHemy 6 10 10
KOHTpPOJIIO (TECTy), K
€ro peau3anuu .
nabopaTopHoii pabote
ITonroroBka nmoknana,
8 Tema 8. MapkeTUHr B | MOATOTOBKA K TEKYIIEMY 4 10 10
oTpaciiix u cepax OuzHeca KOHTpPOJIIO (TECTY), K
nabopaTopHoii pabote
IToaroroBka K [ToaroroBka k 3auer
9 | 94 y A Y 11,75 | 375 11,75
MPOMEKYTOUYHOM aTTeCTAINH
HUToro yacos: 55,75 97,75 91,75

6. IlepeyeHb y4eOHO-METOAMYECKOTO OOecedeHHsI 10 TUCIUTIIHHE

OcHOBHas M 10TIOJTHUTEIbHAS JIUTEPATYpa

Ne| ABTOp, HAUMEHOBaHHE | Tox m3nanmst | Tlpnumeuanne
Ocnosnas numepamypa

1 | Knennoga, JI. H. Mapketunr Ha TpaHcmopTe : yuyeOHOe 2019 ITonHOTEKCTOB
nocobue / JI. H. Knenmosa. — Kemeposo : Ky3['TY bIif TocTyn
umenn T.®. I'opbauesa, 2019. — 245 c. — ISBN 978-5- IIPU BXOJIE IO
00137-092-5. — Tekcr: osnekrpoHHsid / Jlanb JIOTHHY U
3JIEKTPOHHO-OUOINOTEeUHAS CUCTEMA. — URL: naposo*
https://e.lanbook.com/book/133870. — Pexum moctyna:

JUIsL aBTOPU3. MTOJIb30BATENEH.

2 | Kum, C. A. Mapkerusr : yueOnuk / C. A. Kum. — 3-e u3. 2021 [TonHOTEKCTOB
— Mocksa : JlamkoB u K°, 2021. — 258 c. : wi., Tab6m., Bl JOCTYII
cxeM., rpad. — Pexum goctynma: mo MOANUCKE. — IIPU BXOJE IO
URL.: https://biblioclub.ru/index.php?page=book&id=684 JIOTHHY U
212 . — bubnuorp. B kH. — ISBN 978-5-394-04233-1. — napoJso™*
TeKCT : ANMEKTPOHHBIN.
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https://biblioclub.ru/index.php?page=book&id=684212
https://biblioclub.ru/index.php?page=book&id=684212

ABTOp, HAUMEHOBAHNE ‘ I'ox n3nanus ‘ IIpumeuanue
Jonoanumensvnan numepamypa

3 | IlpakTukyM 1o MapkeTHHTy : yueOHoe mocodue / B. K. 2015 [TomHOTEKCTOB
Crapony6nesa, O. A. Kucnuipina, A. B. KpaBuenko, A. BII JOCTYII
B. JlaBpentnreBa. — HoBocubupck : HI'TY, 2015. — 148 IIPU BXOJIE IO
c. — ISBN 978-5-7782-2627-2. — Tekcr : JIOTUHY U
INMEeKTPOHHBIN //  JlaHb :  DIIEKTPOHHO-OMOIMOTEUYHAS napoJro*
cucrema. — URL.: https://e.lanbook.com/book/118522. —
Pexxum gocTyna: 1uist aBTOpHU3. TMOJIb30BaTeNeH.

*- mpesk/ie YeM IMPONTH M0 CChUIKE, HEOOXOIUMO BOMTH B CUCTEMY

DYHKIIMOHUPOBAHUE 3JIEKTPOHHOU nH()OPMAIMOHHO-00pa30BaTEIIbHON cpeabl
obOecrieunBaeTCs  COOTBETCTBYIONIMMH  CPEACTBAMH  HH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH.

DJIeKTPOHHbIE OMOJINOTEYHbIEC CHCTEMBbI
Kaxnpiii o0yvaromuiics o0ecriedeH J0CTYIOM K 3JIEKTPOHHOW OMOIMOTEUHOM cHCTEME
YTITY (http://lib.usfeu.ru/), 9bC UsnarensctBa  Jlaub http://e.lanbook.com/, D95C
VYuuBepcuterckas 6ubimorteka onnaita hitp://biblioclub.ru/, cogepxammux u3naHus Mo OCHOBHBIM
U3y4yaeMbIM JMCLUUIUIMHAM M CQOPMHUPOBAHHBIX MO COINIACOBAHUIO C IpaBoOOIagaTEIsIMU
y4eOHOU U y4eOHO-METOUUYECKON JTUTEPATYPBHI.

CnpaBouHble 1 HHPOPMAIMOHHBIE CHCTEMBI
1. CripaBouHo-nipaBoBas cucrema «Koncynprant Ilmocy. Pexxum nocryna: s aBTopus.
I10JIb30BATENEH.
2. UadopmanmonHo-nipaBoBoii moprain ["apant. Pexxum mnocryma: http://www.garant.ru/
3. baza manubix Scopus kommnanuu Elsevier B.V. https://www.scopus.com/

IMpodeccnonanbubie 0a3bl JAHHBIX
1. TOCT 3xkcnept. Enunas 6aza 'OCTos PO (http://gostexpert.ru/);
2. uadopmanmonnsie 6a3bl naHHbIX Pocpeectpa (https://rosreestr.ru/);
3. ®BY P® Ilentp cynebnoii sxcreptussl (http://www.sudexpert.ru/);
4. TpaucnoptHslii kKoncaaruur (http://trans-co.ru/?page_id=13);
5. Pectko Xomaunr (https://www.restko.ru/).

7. ®OH] O1IEHOYHBIX CPEACTB /sl IPOBe/IeHUsI IPOMEKYTOUYHOI aTTecTAlNU
00y4YaKOIIUXCS MO TUCHHILINHE

7.1. Ilepeuenv KomnemeHnyuii ¢ yKazanuem IManoe ux opmuposanus 6 npoyecce 0C60eHUA
o0pazoeamenvHoll NPOPAMMbL

DopmMupyemMble KOMIIETEHIINHI

Bun u popma koHTpOIIS

OIIK-5 cnocobeH mpuHUMAaTh 00OCHOBAHHBIE
TEXHUYECKHE pelIeHus, BBEIOHpATH
spdexkTrBHBIE U Oe30MacHble TEXHUYECKHE
CpeJICTBa M TEXHOJIOTHH TPU PEIICHUH 3ajad
podecCHOHATBEHOM IS TENLHOCTH.

IIpoMeKyTOYHBIN KOHTPOJIb: KOHTPOJIbHBIE
BOITPOCHI K 3a4€Ty

Texymmit KOHTPOJIb: [IPaKTUYECKUE
3aJaHus, 3aJaHus B TECTOBOM  (Qopme,
3aCIIyIIMBaHUE ITPE3EHTALUN U JOKJIA10B

71.2. Onucanue noxkaszameieu u Kpumepueeé ouenueanusn Komnemenuuﬁ Ha pas3jiuunblx
ymanax ux d)opmupoeamm, Oonucanue wKal OUeHUBAHUA

Kpurepun ouneHMBaHHMsSI YCTHOIO OTBeTa Ha 3adeTe (MPOMEKYTOYHbIN KOHTPOJIb
¢popmupoBanns komnerenmmii OIK-5)

3aumeHo - NaH TOJIHBIA, Pa3BEPHYTHIM OTBET Ha MOCTABJICHHBIM BOMPOC, MOKa3aHa

COBOKYITHOCTh OCO3HAHHBIX 3HAaHUU 00 0OBEKTe, [OKA3aTelIhbHO PACKPBITHI OCHOBHEIE
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NOJIOKEHUS  TEMbl; B  OTBETE  INPOCICIKUBACTCS  YETKas  CTPYKTypa, JIOTHUECKas
IOCJIEI0BATENBHOCTh, OTPAXAIOIAsl CYIIHOCTh PACKPBIBAEMBIX IOHSATHH, TEOpUH, SBICHHM.
3nanue 006 00BEKTEe JEeMOHCTpUpYeTCs Ha (JOHE MOHMMAHHS €ro B CUCTEME JAHHOW HAyKH U
MEXJUCUUIUIMHAPHBIX CBsi3ed. OTBET M3JI0KEH JUTEPaTypHbIM S3bIKOM B TEpMHHAaX HayKH,
MOKa3aHa COCOOHOCTh OBICTPO pearnpoBaTh Ha YTOUHSIOIINE BOTIPOCHI;

3aumeHo - JaH TIOJHBIM, pa3BEpHYTHII OTBET Ha IIOCTABJIEHHBIM BOIPOC, IOKAa3aHO
YMEHHUE BBIICIUTh CYIIECTBEHHBIE M HECYIICCTBEHHBIC NPU3HAKH, NPUYUHHO-CIICIICTBCHHbIC
cBsi3u. OTBET YETKO CTPYKTYpUpPOBaH, JIOTUYEH, H3J0XKEH B TepMHMHax Hayku. OJHako
JIOMYIIICHBl HE3HAUWTENbHbIE OIIMOKM WM HEIOYeThl, HCIpaBlIeHHbIe OOydJaromuMcs ¢
HOMOIIBIO «HABOJISIINX» BOIPOCOB;

3gqumeno - JaH HENOJHBIA OTBET, JIOTHKA U IIOCIEJ0BAaTEIbHOCTh H3JIOKCHUS HMEIOT
CyllecTBEHHble HapyuieHus. JlomymieHsl IpyOble OIIMOKM IIpU ONPENEIEHUU CYLIHOCTH
pPacKpbhIBAEMBIX MOHATHH, TEOpPHUH, SBIECHHUH, BCIECICTBHE HEMOHUMAHUS OOYJarOIIUMCS HX
CYLIECTBEHHBIX M HECYIIECTBECHHBIX IIPU3HAKOB U CBs3eil. B oTBeTe OTCYTCTBYIOT BBIBOBI.
YMeHue packpbiTb KOHKpPETHbIE NIpPOsBIEHUS OOOOIIEHHBIX 3HAHMW HE MOKa3aHo. PeueBoe
odopmieHue TpedyeT NoNnpaBoK, KOPPEKIHH;

He 3aumeHo - 00yJaroIuiics JEMOHCTPUPYET HE3HAHNE TEOPETUUECKIX OCHOB IPEIMETa,
HE yMeeT JieslaTh apryMEHTHPOBAHHBIE BBIBOJbI M IPUBOAUTH IPUMEPHI, MOKa3bIBaeT cliaboe
BJIAJICHNE MOHOJOTMYECKOW peublo, HE BIAJCET TEPMUHOJOTHEH, MPOSBISIET OTCYTCTBHE
JOTMYHOCTH M IOCJENOBATEIbHOCTH W3JIOKEHUS, JeJaeT OLIMOKHM, KOTOpble HE MOXEeT
UCTIPaBUTh, JaXKe MPH KOPPEKIUH MIPETIOIaBaTeNIeM, OTKa3bIBAETCsl OTBEYaTh HA 3aHATHU.

Kpurepun oueHuBaHHMs BbINOJHEHUS 3aJaHMH B TecToBOM (opme (TEKylIHi
KOHTPOJIb (hopmupoBanusi komnerenuuii OITK-5)

[lo wuroram  BBINOJHEHUS  TECTOBBIX  3aJaHUM  OLIEHKa IPOM3BOJAUTCA IO
4yeTbIpex0aibHON mKane. [Ipu mpaBUIIbHBIX OTBETAX Ha:

86-100% 3amaHuil — OLIEHKA «OMAUYHON,

71-85% 3agaHuii — OlEHKA «XOPOULO»,

51-70% 3amaHuil — OLIEHKA «Y0081emMBOPUMETbHON,

MeHee 51% - oreHKa «Hey0061emeopumenbHo.

Kpurepun OlleHUBAHUSA NMPAKTHYECKUX 3aJaHuM (Tekymia KOHTPOJIb
¢opmupoBanus komnereHuuii OIIK-5):

OMJUYHO: BBHITIOJHEHBI BCE 3a/I1aHMsI, 00YUYaIOIIMICSI YeTKO U 0€3 OmMOOK OTBETHII Ha BCE
KOHTPOJIbHBIE BOITPOCHI.

XOpouio. BBITIOJIHEHBI BCE 3a7aHusl, O0yUJarOIMIACI ¢ HEOOIbITUMHU OIMOKaMU OTBETHII Ha
BCE KOHTPOJIbHBIE BOITPOCHI.

V00811emeopumesibHo. BBITIOTHEHBI BCE 3a7aHUSI C 3aMEYAHHUSIMHU, O00yUYaOIIUICS OTBETHI
Ha BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEUYaHUSIMH.

HeYy0os1emeopumenvHo.; OOYJAIOIINICS HE BBINOJHWI WM BBIMOJHIII HEMPaBUIHHO
3a/laHus, OTBETHJI Ha KOHTPOJBHBIC BOIMPOCHI C ONMIMOKAMU WM HE OTBETUJ HAa KOHKPETHBIC
BOITPOCHI.

Kpurepun ouneHuBaHMsl MNpe3eHTAMi W JAO0KJAA0B (TEKyLIHil KOHTPOJIb
¢opmupoBanus komnerennuii OIK-5):

omauyno: paboTa BBHINOJIHEHA B COOTBETCTBMM C TpeOOBAHMSIMM, BbIOpaHHAs Tema
packKphITa MOJIHOCTBIO, MaTepHajl akTyalleH U JOCTaTOuYeH, 0OydJarouuiics 4eTko 1 0e3 ommooK
OTBETUJI Ha BCE KOHTPOJIbHBIE BOMPOCHI.

Xopowio: paboTa BBIOJIHEHA B COOTBETCTBMM C TpeOOBaHMAMM, BBHIOpaHHAs TeMa
packpbiTa, MarTepuall aKTyalleH, OOydalolUiCs OTBETUJ Ha BCE KOHTPOJBHBIE BOIPOCHI C
3aMEYaHUSIMHU.

yooeiemeopumenbHo. padoTa BBHITIOJHEHAa B COOTBETCTBHHM C TPeOOBaHUSIMH, BhIOpaHHas
TE€Ma YaCTUYHO PACKPBITA, IO aKTyaJIbHOCTH JOKJA/la €CTh 3aMeUaHUsi, O0YJarOIUiiCs OTBETHII

Ha BCC KOHTPOJIbHBIC BOIPOCHI C 3aMCUAHUSIMHU.
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HeyooenemeopumensHo. 00yJaroUuicss He MOATOTOBIWI paboTy WM HMOATOTOBUI padoTy,
HE OTBEYAIOLIYI0 TPeOOBAaHUSAM, OTBETHJ Ha KOHTPOJIbHBIE BOIPOCHI C OIIMOKaMM MM HE
OTBETUJI HA KOHKPETHBIE BOIIPOCHI.

7.3. Tunoevie KOnmpobHbIE 3A0AHUA UIU UHbIE MAMEPUATbL, HEOOXO00UMBLE 0J1A1 OUEeHKU
3HAHUIL, YMEHUIl, HABbIKOG U (U/I) ONbIMA OeAmeTbHOCMU, XAPAKMEPUIYIOUUX IMaAnbl
dopmuposanus komnemenyuii 8 npoyecce 0C60eHUA 00PA308aMENLHOI NPOZPAMMDBL

KoHTpoJibHBbIE BONIPOCHI K 3a4eTy (IPOMeKYTOYHbIN KOHTPOJIb)

1. PR — oTHOmIeHUs ¢ 00mecTBeHHOCThIO. [lenwn, 3agaun, GyHKIMKM, METOIBI

2. AccopTUMEHTHas MOJIUTHKA

3. Busibl MapKETUHTOBBIX HCCIIEI0BAaHUI

4. Bunpl ctpareruil pocra npeanpusats. VX xapakTepucruka.

5. Komiekc mapkeTuHra

6. ey, mpuHIMTBI M PYHKIIMH MAapKETHUHTA.

7. KOoHTpOJIb MapKeTHHTA.

8. Llenu, 3agaun, coaepkaHue, BUIbl MApKETUHTa

9. MapkeTunrosas cpefia. BHyTpeHHsA U BHELIHS cpella MapKeTHHra

10. MapkeTHHIOBbBIE CTpAaTErny BUJCHUS OHM3HECA HA PhIHKE.

11. MapketuHronast UH(pOpMaIIOHHAs CUCTEMa

12. Mapounas nonutuka. bpenauur

13. MexyHapoJHbII MapKETUHT: LIeH, 3a/1auu, HanpasieHus. Cpera MeXyHapOIHOTO
MapKeTHHTa

14. MeToab! onpeiesIeHUsl EMKOCTH PhIHKA

15. OOmras xapakTepUCTHKa MapKETHHTOBBIX KOMMYHHUKAIMH. Moienb MapKeTHHTOBBIX
KOMMYHUKaIUU.

16. Opranu3zanoHHble CTPYKTYpBI CIyXObl MapkeTHHra. OCOOEHHOCTH, JOCTOMHCTBA U
HEeJ0CTaTKU

17. OcHOBHbIE HampaBi€HUs, LEIM W 33Ja4d KOMMYHHUKAIlMOHHOM IOJUTHKU
HPEIITPUITHSL.

18. Kputepuu Bs160pa MeTo10B ¥ (popM NpOABUKEHHS Ha PHIHKE.

19. OcHoOBHBIE 3JIEMEHTHI MPSAMOr0 MapKETHHIa: MpsMasi MMOYTOBas pekiama («IHpPEeKT
MD3IT»), TMUHBIE TPOJIAXKH, TEIEMAPKETHHT, TOCBUIOUHAs TOPTOBJISL.

20. OcoGeHHOCTH MapKEeTHHTa Ha MPOMBIIIJIEHHOM PBIHKE

21. OcoOeHHOCTH MapKEeTHHIa YCIYT.

22. Oxapakrepu3yiTe BUAbl MApKETHHIa B 3aBUCUMOCTH OT CUTYyallul Ha PbIHKE

23. OxapakTepu3yiTe KOHUENINN MAPKETUHTa

24. Oxapaktepu3syiiTe MeTobl cOopa MepBUUYHON MH(GOpPMaALMK O PbIHKE: HAOIIOACHUE,
AKCIIEPUMEHT, UMUTALIMSL, OTIPOC

25. OxapaktepuszyiTe mporecc I1eHooOpazoBanusi. Ilema — kak  ¢akTop
MO3ULMOHUPOBAHMSI OpraHU3alluil Ha MEXKAYHAPOJHBIX PbIHKAX.

26. OxapaxTepusyiiTe (akTOpbl, BIUSIONIIME Ha MOKyNaTelbCKoe IMoBeAeHHe. Mojeinb
MOBEJICHUS MTOTpeOuTENeit

27. llepBuuHas ¥ BTOpUYHAs MHpOpMAIUs O pbiHKE. TpebGoBaHMs, MpEAbsBIIEMbIE K
UH(POPMALIUHU O PbIHKE

28. [lozunmonnpoBaHre ToBapa: Meiiv, 3a/1a91 U CIIOCOOBI

29. Ilporecc pa3paboTKK HOBOTO TOBapa

30. Pexnama. I{enu, 3a1a4u, OCHOBHBIC TTOHSITHUS

31. CObITOBasI MOJIUTHKA MTPEIIPUATHS. 3a/1a41 U IYTH UX PELICHUS

32. CerMeHTHUPOBAaHHE PBIHKA, KPUTEPUU M TMPU3HAKK CETMEHTUPOBAHUS PBIHKA.
OCOOEHHOCTH CETMEHTHPOBAHUS MEXTYHAPOJHOTO PHIHKA

33. CrumynupoBanue cObiTa. Llenn, 3amaun, GyHKIMH, METOIBI

34. Ctpareruu pacnpeesieHusi: UHTEHCUBHOE, SKCKIIIO3UBHOE, CEJIEKTUBHOE
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35. OcHoBHBIE 33Jauu U (PYHKIIMH CITY>KObl MApKETUHTa B OpraHu3ausix. JJomKHOCTHbIE
TpeOoBaHUs K paOOTHUKAM MApKETUHTOBBIX CIYXO0: 3HAHUS, HABBIKH, YMEHHUS.

3ananus B TeCTOBOI (popMe (TEKYyIIMIH KOHTPOJIb)

1100 nompebHocmyuio 6 Mapkemunee NOHUMAIOM ...

-)KeJaHue, MPHUHSIBIIEe KOHKPETHYIO (OpMy B paMKax KyJIbTYPHBIX, ICTETHUUYECKUX H
Ipyrux (GakTOpoB, ONMPEACTSIONINX MTOBEACHUE WHANBUIYyMa

-00ecreyeHHy0 Cpe/ICTBaMU YacTh MOTPEOHOCTEH B TOBapax M yciyrax, peajJu3yeMbIX B
TOBapHOU opme

-KOJIMYECTBO TOBAPOB U YCIYT, KOTOPbIE MOTYT OBITH IPOAAHBI MPOU3BOIUTEISIMU WIIH
MOCPEIHUKAMU Ha PBIHKE 10 OMpPEIeTICHHOM 1IeHEe

-HaJIOOHOCTH B UeM-JIN00, KOTOpas AOJKHA OBITH YIOBIETBOPEHA

K cybvexmam mapkemunea omnocumcs(-amces) ...

- pa3nu4HbIe Chepbl SIKOHOMHUKHU

- TOBapbl, YCIIyTH, UJCH, OPTaHU3AIMH, TEPPUTOPHH, TUIHOCTH

- COBOKYITHOCTb CHJI, JEHCTBYIOIIMX 3a MpeleiaMd TMPENNpHUATHS M BHYTPH €ro H
BJIMSIFOIIIMX HA €0 PHIHOYHBIC PEIICHHUS

- TPOM3BOJUTEIH, TIOCPEIHUKH, TIOTPEOUTENH

Kniouesvimu 6 konyenyuu cosepuieHcmeos8anis moeapa sA6aAemcs C1eoyouuli me3uc...

-notpeduteny OyayT OJIarOCKIOHHBI K TOBapaM HAaMBBICHIETO KadyecTBa C JIYYIIMMH
AKCILTYaTallMOHHBIMU CBOMCTBAMU U XapaKTEPUCTUKAMU

-[oJIyuyeHHe MNpUOBLIM JOCTUTaeTcs 3a CYEeT 3HAYUTENbHOIO YBEJIMYEHUS OO0bEMOB
IIPOU3BOJICTBA

-OCHOBHOM 00BEKT BHUMaHUsI — MMPOJIaka TOBapa

-HEOOXOJJMUMO OCYIIECTBIIATh <(OKECTKHE» MPOJaXH C LEeJIbI0 3aCTaBUTh COBEPIIUTH
MOKYTIKY HEMEIJIEHHO

Vcnosuem cywecmeosanus KoHyenyuu cosepuieHCme08aHus nNpou3eo0Ccmea Aeiaemcsi(-
omces) ...

OBICTPOE MOpAJIbHOE CTapeHHe TOBapa
MpeUIOKEHHUE, TPEBBIMIAIOIICE CITPOC
BBICOKHE W3JIEP>KKH MPOU3BOJICTBA
HEBBICOKHE JJOXObI TOTpeOuTENeH

B meopuu mapkemunea noo pynkyusmu mapxemunea NOHUMArOm...

-OTJICNIbHBIC BUBI CHCIHMANTN3UPOBAHHON JIEATEIHHOCTH, OCYIIECTBISIEMBbIE B IMPOIECCE
MapKETHHTOBOM JIESITEIbHOCTH

-HabOp MapKETUHI'OBBIX CPEJCTB, KOTOPbIe HEOOXOANMO YBS3aTh APYT C JPYrOM, YTOOBI
JOOUTHCSI MAKCUMAJIbHO TIOJIOKUTEIBHOTO BO3/ICHCTBUS HA PHIHOK

-YIOPSZIOYEHHYI0 COBOKYITHOCTh CTaJuii M JEHCTBUH, CBS3aHHBIX C IIOUCKOM
NOTPEOHOCTEHN U BOIUIOIIEHUEM UX B TOBAp, COBITOM 3TUX MPOIYKTOB

-HanOoJiee 3HAYMMBIE MOJIOKEHUSI, TPeOOBaHMsI, KOTOPBIE JIS)KAaT B OCHOBE MapKETHHTa U
PACKpPBIBAIOT €ro CYIIHOCTh M Ha3HAYCHUE

ToopyHryus «mapkemuHe-MeHeOHCMeHmM» GKoYaem 8 ceos...

-OpraHU3aIMI0 YIIPABJICHUS MApKETHHIOM; KOHTPOJUIMHT; pPa3pabOTKy OpPrCTPYKTYpHI
CITyKOBbI MapKETHHTa

-pa3pabOTKy TOBapHOW MOJUTHKH, YIy4IIEHHE KAaYeCTBEHHBIX XapaKTEPUCTHK H
KOHKYPEHTOCIIOCOOHOCTH MPOTyKIIUU

-HCCIIEJIOBAaHUE CPEIbl MApKETHWHTA; aHAJIN3 MEXITYHAPOIHBIX PHIHKOB; HCCIICIOBAaHUE
pBIHKa COBITa, pRIHKOB TPYJOBBIX U MaTE€PHUATBHBIX PECYpCOB
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-pa3paboTKy TMOJMTUKUA COBITa W pacHpeeNieHHs] TOBAapOB; OpraHU3alMio cObITa Yepes
TOPrOBO-PACIPEICTUTENHLHYIO CETh; BRIOOP KaHAJIOB COBITA

Ipu cxkpvimom cnpoce 3adaueli(-amu) mapKemunea s611emcs(-1omcs)...

-OIICHKA BEJTMYMHBI IOTEHIIMAIBHOTO CIIpOca U co31anue 3(H(HEeKTUBHBIX TOBApOB

-CHIDKEHUE II€H, YCWJICHHE PEKJIaMHOW KAMIIaHWM W JIPYTHX METOJOB IPOIBUKCHHUS
TOBapa

-OpraHu3anus CUCTEMBI PACIPOAAXKH TOBAPOB CO CKHUJIKOM B KOHIIE CE€30HA

-TIOBBINICHUE IEHBI, COKpAICHHE 00bEMOB CEPBUCHBIX YCIYT

Deomapkemune — 3mo MapKemuHe ...

-OpraHu3aluu -yCIlIyr
-OTACIIFHOMN JIMYHOCTH

-uaeu

Ilo0 cucmemou awnanusza MmapKkemuH2080U UHDOPMAYUU NOHUMAIOM COBOKYNHOCHIb
NpUEMo8 U pecypcos, NpedoCmasIAIouux ...

-BO3MOXKHOCTb 00pabOTKU U aHaJIW3a UH(DOPMALIUU VIS TTOAJICPKKH MPUHATHUS PEIICHHMA

-TEeKYIYI0 HH()OPMAIHIO O COOBITHSX, IPOUCXOASIINX BO BHEIIHEH cpeie

-3KCKJIFO3UBHYIO HH(OPMALIKIO JIJIsl pEIICHUS HeCTaHAaPTHBIX MPOOIeM MpeAnpUsTUs

-TeKYIIYI0 UHPOPMAIIHIO O COOBITUSIX, TPOUCXOASIIUX BHYTPU (PUPMBI

1100 moHumopuneoeoil nonumaemcs uHopmayus, KOmopas...
-[0JIy4aeTcs B COOTBETCTBUU C PUTMOM pabOThI U3y4aeMOro 00beKTa
-[I0CTYyNAaeT Ha MPeIIpUsTHE TEPHUOANYECKH

-[IOCTYMAeT eIUHOBPEMECHHO

-XapaKTepHU3yeT COCTOSTHUE 00BEKTa Ha MOCIETYIOINI ITIEpHOJ BpPEMEHU

K pesynomamam konuuecmeennvix MapKemuH2068blx UCC1e008aAHUL OMHOCAM ...
-€MKOCTb PBbIHKA

-MOTHBBI TIOKYTIKH

-OTHOILIEHUE K HH(OopMaIiu

-IPEANOYTEHMS TOKyTaTenen

Hocmouncmeom nonesvix uccnedosanuti HE signaemces mo, umo...

-pe3yNnbTaThl UCCIEIOBAHUMN HA/IEKHBI U MPECTABIIAIOT BCIO MOJIHOTY HH(OpMaLun
-MCCIIEIOBAHUS OCYIIECTBISIOTCS OBICTPO M HEAOPOTO

-METO/0J0THs cOOpa JaHHBIX KOHTPOJIUPYETCS U U3BECTHA (pupMe

-JlaHHbIe COOUPAIOTCS B TOUHOM COOTBETCTBUU C LIETSIMU HCCIIEIOBAHUS

Ilpoyedypy ceemenmupoeanus peKoMeHOYemcs HAYUHAms ¢ ...
-OlpeIeJICHHs] PU3HAKOB BHIICTICHHUS CETMEHTOB
-OTpeeNieHHs TpeOOBaHUN K CETMEHTaM

-TMIO3UIIMOHUPOBAHUS TOBAapa HA PHIHKE

-BBIOOpA IIENIEBBIX CETMEHTOB

K ncuxoepaguueckum npusnaxam ceecmenmayuy OMHOCAM ...

-CTWJIb KU3HU (OOBIYHBIH, C BHUIOW3MEHCHUSIMH, OOTEMHBIH);, THUI JUYHOCTH
(oOs13aTeNbHBIN, CTAaHIAPTHBIN, ABTOPUTAPHBIN, AMOUITMO3HBIN)

-TOpOJ, PEeruoH, IITaT, CTpaHa, peclyOiiuKa, palloH W JApyrue TeppUTOpPUATbHbBIE
€MHUIIBI
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-TIOBOJ JUTSI COBEPIICHUS MOKYNKU (OOBIYHBIC WM OCOOBIE CIydau), HCKOMBIE BBITOIBI
(Ka4ecTBO, CEPBUC, YKOHOMHUS JICHET, CKOPOCTh )
-BO3pacT, MOJI, KOJINYECTBO YWICHOB CEMbH, YPOBEHB J0XO0/I0B, )KU3HEHHBIH UK CEMbU

Kounkypenmocnocobnocms mosapa na pvinke — omo...

-CII0COOHOCTB TOBapa OBITH MEPBBIM KYIJICHHBIM Ha PhIHKE TOBAPOB-KOHKYPEHTOB

-Ha0Op XapaKTepUCTHMK M CBONCTB TOBapa, KOTOpPHIE CO3JAIOT MJIi HOTpeOUTens
ONTUMAIILHOE COYETaHUE MOTPEOUTELCKUX XapaKTEPUCTHK

-CIIOCOOHOCTh (PUPMBI TPOEKTUPOBATh, U3TOTABIMBATH U PEATH30BBIBATH TOBAPHI, OoJiee
NpUBJIEKATEIbHBIE Ul TOTpeOuTENeH, 4eM TOBaphl KOHKYPEHTOB

-COBOKYIHOCTh CBOICTB TOBapa, 00YyCJIOBIMBAIOIIUX €r0 IMPUTOJHOCTH YIOBJIETBOPSTH
OTpeziesIeHHOM MOTPEOHOCTH B COOTBETCTBUH C HA3HAYCHHEM

B mapxemunee noo uacmuoii mapxoii nonumaiom...

-MapKy, pa3pab0TaHHYIO TOPTOBBIM MPEANPUITHEM

-MapoOYHOE€ UMs KOMIAHUU-TIPOU3BOJUTENSI B COYETAHUUM C MaApPOYHBIMH HMEHAMH
OTJICIbHBIX €€ IPOAYKTOB

-MapKy, CO3/IaHHYIO MPOU3BOIUTEIIEM HIIA B3ATYIO B apEHy Y APYTOro MPOU3BOIUTENS

-MapKy, 3allMIIEHHYI0 IOPUIUYECKH, YTO JaeT MPOJABIy HCKIIOUUTEIbHOE IIPaBO
MCIIOJIb30BaTh MapOYHOE UMsI U MapOYHBIN 3HAK

LlenHocmuwlti Memoo yeHoobpazosanus npeonoiazaent ...

-OpUEHTAIIMIO Ha IICHHOCTh TOBApa C TOYKH 3PEHUS TOTPEOUTEIS

- OPUEHTALMIO Ha LIEHHOCTh TOBAapa C TOYKHU 3PEHUS IPOU3BOJIUTEIIS

-3aBUCUMOCTb LIEHBI OT M3JIEPKEK, KOTOPhIE BO3HUKAIOT MPHU IPOM3BOJCTBE TOBApA, U
CTOMMOCTH PECYPCOB B IaHHOM OTPaCIIu

-3aBUCHUMOCTb LIEHBI OT 1I€H, HA3HAYEHHBIX KOHKYPEHTaMU Ha aHAJIOTUYHBIE TOBAPBI

Hpu UCTIONIL306AHUU MEMO008 ueH006pa306aHuﬂ, OPUEHMUPOBAHHbIX HA u3dep9fc;<u,
svl0enalom npsamvie U KoceeHHvle 3ampamvl. K Koceemnvim sampamam npouzeooumens Ha
uszeomoeJjlieHue noeapoe OMHOCANI...

~aMOPTU3AIMUOHHBIC OTYHUCIICHUA

-3apa0OTHYIO TUIATY OCHOBHBIX MPOU3BOACTBEHHBIX PAOOYHX

-3apabOTHYIO TIJIaTy MOJCOOHBIX pabounX, KJIAJOBIIUKOB, KOHTPOJIEPOB U TIp.

-CbIPbC U MaTCpHraIbl, COCTABJIAIONIUEC YaCTh BhIITYCKACMOI'0 U3ACTINS

Epoxepul kak onmogvie nocpeOHuKu ...

-HE SABJISIIOTCS COOCTBEHHUKAMU MPOTYKIIHH

-00J1aJat0T IPaBOM COOCTBEHHOCTH Ha MpUOOpeTaeMblil TOBap

-IPUHUMAIOT PUCK 3a TOBap Ha ce0st

-TIPEIOCTABJISIOT TIOJIHBIA IMKI OOCIY)XKMBaHUS (XpaHEHHE 3amacoB, KpEIUTOBAHUE,
o0ecrieueHne JOCTaBK! ToBapa 1 T.1.)

Ilpu unmencuenom covime pacnpeoenenue nPoOUCXOOUm...
-1I0 OTHOIIIEHHIO K TOBapam MOBCEIHEBHOTO CIpOca

-110 OTHOIIECHHUIO K TOBapaM MMacCUBHOTO CIpoca

-T10 OTHOIICHHUIO K TOBapaM IPeIBAPUTEILHOTO BbIOOpa
-yepes3 KpailHe OrpaHMYeHHOE KOJMYECTBO TOPTOBBIX TOUYEK

Ilo3nasamenvras peakyus nompeoumens Ha peKiamy COCHOUm 6 ...
-(hopMHpPOBaHUM HAMEPEHUM BCTYITUTh B KOHTAKT C (PUPMOM, MPHOOPECTH ee ToBap
-(OpMHPOBAHUHM TTO3HIIMHN TOBapa B COZHAHUH TIOTPEOUTEIIS
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-(opMHpOBaHUM OTHOIICHUS K IPOU3BOJHUTENIO, €r0 TOBAPY, MapKe
-U3MEHEHUH 3HaHUH 0 pUpMe, ee ToBapax MU yciayrax

IIpeonasnauenue 6yknema 3aK10UAENICA 6.

-[Ipe/ICTaBJIEHUH TOBapa C MOMOIIbIO HECKOJIBKUX SIPKUX (QoTorpaduil Uiy pucyHKOB IpU
MUHUMYME TEKCTa U TEXHUYECKUX JaHHBIX

-OBICTPOM PACIPOCTPAHEHUH KPAaTKOM MH(OpPMALMU O TOBape C TE€M, YTOObI BbI3BATh K
HEMY MHTEpEC U MOOYANUTH K TTOMCKY HOBBIX CBEICHUI O TOBape

-OIIMCAHUU NPEUMYILECTB TOBapa B BU/ie HEOOJIBIIOI0 PEKIAMHOIO JIMCTKA

-oopmiieHue 0(UCOB, BBICTABOYHBIX CTEHJIOB M T.J. B MECTaX SPMAapOK, BBHICTABOK HIIU
0OBIYHOH TOProBIx

Mapxemuneosas cmpamezausi pupmul n036075€m omeemums Ha 6ONPOC ...
-KaK ¢upma OyneT 100uBaThCS MOCTABICHHBIX IIETIeH

-4ero Xo4eT JOCTHYb pupMa

-TJIe ceifuac HaxoauTces pupma

-Kak pa3BuBaercs pupma

OchosHOU npuHyun op2anu3ayuu NPoU3E00CMBEEHHOU 0eAmeNbHOCIU NPU pearu3ayuu
KOHKYpEeHmHOU cmpame2uu ougpepenyuayuu 3aKiouaemcs 6 ...

-[I0CTOSIHHOM IIOMCKE HOBBIX CIIOCOOOB yJJOBIETBOPEHUS 3alIPOCOB

-UHJIUBHyaJU3allMd TOBapa B COOTBETCTBUM C OCOOBIMM 3alpoOcaMu IOKyNaTesei
n30paHHOM HUILM PbIHKA

-[IOCTOSTHHOM IIOMCKE BO3MOXKHOCTEH AJIi CHM)KEHHUs 3arpar Oe3 yuiepba KadecTBYy U
CYILIECTBEHHBIM IIapaMeTpam ToBapa

-pa3paboTke cxembl pemeHus (UpMOil 3ajauy KOHKPETHOTO THIAa Ha ONpPEIeTICHHOM
PBIHKE

Memoo onpedenenus obvema pekiamHo2o 000Xdcema UCX005i U3 HANUYUS OEHEICHLIX
cpedcme npeononazaem ...

-BBIICJICHHE Ha pPEKJIaMy CTOJBKO CPEJCTB, CKOJBKO NpEANpUsATHE OXXKeT cebe
TIO3BOJINTH

-KOPPEKTUPOBKY OOJpKeTa NpPOILIOro Trofa B COOTBETCTBUHM C H3MEHSIOIMIMMUCS
YCIIOBHSIMA

-COCTaBJICHHE CMEThI PAacX0JI0B Ha PEKJIAMHbIE MEPOIIPUATHUS

-MCIOJIb30BaHUE MPUHIUIA «KaK MOKHO OOJIBIIIE CPEICTB Ha pEKIaMy»

Memoo «3adanue-yenvy npeononazaem, ymo...

-3aTpaThl Ha MAapKETHHT COOTHOCSTCS C OKHMIACMBIMH BBITOJAMH B JIBHKEHHH K
HAMCUCHHOM 11eJH

-MIpeaIoaraeT, YTo Ha MApKETHHT HAI0 PACX0J0BaTh KaK MOKHO OOJIbIIIE CPE/ICTB

-0asupyercs Ha (AKTUYECKHU CIIOXKHMBIICHCS HEJIMHEHHOW 3aBUCUMOCTH  MEXIY
U3MEHCHHUSIMHU 00beMa MPOJIaXK U 3aTpaTaMH Ha MAPKETHHT

-OCHOBAH Ha UCUUCIICHUH OMPE/ICICHHOMN IO OT 0)KHUIAEMOr0 00beMa POIaK

Jusuzuonanvnas opeanuzayuorHas cmpykmypa s¢gexmusna ...

-JI71s MHOT'O TIPOTyKTOBOTO TTPOM3BOJICTBA M TEPPUTOPUATHHO PA30OIIICHHBIX PHIHKOB

-B YCIIOBHSIX MHTEHCHBHOT'O Pa3BHUTHS IIPOU3BO/ICTBA

-B YCJIOBUAX CTaGI/I.HBHOFO 1 SKCTCHCUBHOI'O PAa3BUTHSA ITPOU3BOACTBA

-B Clyd4asix, Koraa TpeOyeTcsl COCpeIOTOYHTh PECYpChl Ha PEHICHHH 0CO00 Ba)KHBIX
npo0aemM
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Heoocmamkamu — pynKyuonanoHou  opeanu3ayuoHHOU  CMPYKMypbl — MapKemuHea
ABNAIOMCAL....

-YCIIO’)KHEHHE TpoLecca YIPaBICHHS, POCT 3aTpaT Ha KOOPAWHAIMIO H3-32 BBICOKOU
CTETICHU pa3jieieHus padoT; [UIUTEILHOCTh aJalTallii K HOBBIM PBIHKAM; KOHKYPEHIIUS MEXIY
OTJICTHbHBIMU ()YHKITMOHATHHBIMU y4aCTKAMHU

-OTHOCUTEJILHO BBICOKHE 3aTpaThl Ha MAapKETHHT; IIUPOKUH KpYr OO0s3aHHOCTEH Ha
OJIHOTO COTPYJIHUKA, 3aTPYIHSIOMUNA POCT KBATU(PUKAIIMN; HATHMINE TyOTUPYIOMIUX IPYT Apyra
(B GyHKIIMOHATILHOM CMBICTIE) TOpa3IeICHII

-B CBSI3U C CUCTEMOH JIBOWHOTO MOJYMHEHHS IMOJPHIB MPHHIIUIIA SIUHOHAYAIHS, YTO
4acTo MPUBOJUT K KOH(IMKTAaM; HApyIICHHE CUCTEMbI B3AUMOCBSI3€H MEXTy MOIpa3AeiICHUSMU;
3aTpyaHEHUE KOHTPOJIS IO YPOBHSIM yIPABICHHUS

-nyonupoBaHue  (QYHKIWH; HHU3Kas CTENCHb CHENHMalu3alud  paboT  OTaAena;
HEJO0CTaTOYHAs! THOKOCTh; BO3MOKHOCTh KOH(IMKTA TIPH HEOJHO3HAYHOM PEIICHUU BOIIPOCOB
10 OJJTHOMY U TOMY K€ PBIHKY Pa3JIMYHBIMHU CITyKO0aMu

IIpakTHYeckue 3aaHusA (TEKYLHMH KOHTPOJIb)(IIpUMep)

MeToauKa OLeHKH yI0BJeTBOPEHHOCTH MOTpeduTe el (Ha yCJI0BHOM IIpUMepe)

Wudopmanus 0 COCTOSIHIH yIOBIECTBOPEHHOCTH MOTPEOUTENECH Ype3BhIYaliHO BaXKHA, TAK
KaK MO3BOJISIET ONPEICINTh T€ HAMPABICHUS COBEPIICHCTBOBAHUSA JEATEIbHOCTH, CJIECJOBAaHUE
KOTOPBIM BEJIET K MOBBILICHUIO JIOSJIBHOCTH OTPEOUTENEN U yIyULIEHUIO Pe3yIbTaTOB OM3HEca.
JlesTenbHOCTh OpPraHU3allid MOXKET OBITh YCHEIIHON TOJbKO MpPU YCIOBUU OMpEIeNeHUs U
YZIOBJIETBOPEHUS 3alpocoB norpedureneil. Opranuzaius, cOrjlacHO MOJO0KEHUSIM COBPEMEHHOMN
TEOPHUH YIPABJICHHS KAU€CTBOM, JOJKHA IEMOHCTPUPOBATH TOCTOSIHHYIO TOTOBHOCTD BBISIBIISITh
TpeboBaHusl MOTpeOUTENe W PBIHKA. OJTO BBI3BIBAET HEOOXOIUMOCTH COBEPIIEHCTBOBAHUS
MPUMEHSIEMBIX TOAXOJ0B K YIPaBIEHUIO, MOTPEOHOCTh OBICTPO M THUOKO pearupoBaTh Ha
3ampOChl MOTPEOUTENECH U PHIHKA.

JlanHast MeToIMKa MOCTpoeHa Ha 6a3e pekoMenaanuii cranaaptoB MCO cepuun 9000.

B mnepByio ouepenb paspabarbiBaeTcsi aHKETa C CEpUEHl BOIMPOCOB, IMO3BOJISIOLINX
BBISICHUTH, HACKOJIBKO YJOBIETBOPEH/HEYIOBIETBOPEH KIMEHT IMOJIy4aeMbIM TOBAapOM/YCIIyTOMH,
CTENEeHb Ba)KHOCTH IMOKa3aTesnen (KaTeropuil), xapakTepu3ymoInux Ka4yecTBO TOBapa/yCiayTu.

JlommycTuM, OBLIIO OMPOIIEHO 7 KJIMEHTOB KaKOW-TO YCIYTH MO 5-TH KPUTEPHUSIM KadecTBa.
[TosryueHHbIe OTBETHI AJIs AalIbHEHIIEH UX 00pabOTKY 3aHeCeHbI B Ta0.1 u 2.

Tabmuna 1
Y 10BIIETBOPEHHOCTH MOTpeOUTENEH

ITorpeOutenn Kpurepnii 1 | Kputepuii 2 | Kpurepnii 3 | Kpurepnii 4 | Kpurepuii 5
1 6 7 6 6 5
2 5 5 5 7 6
3 7 5 7 7 7
4 4 6 4 5 5
5 5 4 3 6 3
6 6 6 7 4 7
7 4 7 6 7 6
Cpennee 5,29 5,71 5,43 6,00 5,57

Oyenka yooenemeopeHnocmuy MPOBOINIACH TIO 7-MU OAJJIbHON cUCTEME:

1 — coBepieHHO HE coraceH (He YAOBIETBOPEH);

2 — cKOpee He COTJIaCeH, YeM COTJiaceH (He yIOBJIETBOPEH, YeM YAOBIETBOPEH);
3 — He corjaceH (He YIOBJIETBOPEH);

4 — 3aTpyAHSIOCH CKa3aTh (MHE BCE PaBHO);

5 — cornaceH (YIOBJIETBOPEH);

6 — ckopee corjaceH, YeM He coryiaceH (yJIOBIETBOPEH, YEM HE YIOBIETBOPEH);
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/- COBEpIIEHHO COIJIaceH (TOJIHOCTBIO YIOBIETBOPEH).
CpenHee 3HaueHHWE 10 KaXAOMY KpPUTEPUIO HAXOOUTCA KaK YacTHOE CYMMBI

YAOBJIETBOPEHHOCTEM

[0  OINpeAcIEHHOMY

norpedureneil u onpenensercs no popmyse

JUISL I1-TO TOTPEOUTEIS;

KpUTEPHUIO  Ha

. moXi
— =1
Xicp = ‘T,
rae Xl cp — cpeiHee 3HaYeHHe 10 KPUTEPUIo, OaILL.;
Xi — OasubHas OlLEHKA YJOBJICTBOPEHHOCTH (BaKHOCTH) IO OIPEICICHHOMY KPUTEPHUIO

N — KOJIMYECTBO ONPOIICHHBIX TOTPEOUTENCH, YeI.
Ananorn4yasIM 00pa3oM 3anojHseTcs Tabnuua 2

KOJIMYCCTBO

OIPOILIEHHBIX

Tabnuua 2
BaxHOoCTb KpuTepus 11 IOTpeduTeIIs

[TorpeOutens Kputepuii 1 | Kpurepuii 2 | Kpurepuii 3 | Kputepuit 4 | Kpurepuii 5

1 4 4 6 5 6

2 7 7 4 7 6

3 6 4 7 6 7

4 7 6 7 5) 4

3) 7 6 6 7 5)

6 6 5 4 6 6

7 S) 3) 3) 5) 7
Cpennee 6,00 5,29 5,57 5,86 5,86

Oyenka 6asichocmu KpUTEpHUsl C TOUYKHU 3PEHUS MOTPEeOUTENs TakKe MPOBOAMIACH MO 7-

MU OAJJIBHOM CUCTEME:

1 — abCoMOTHO HE BaXKHO;
2 — HEe COBCEM BaXKHO;

3 — He BaXKHO;

4 — 3aTpyAHSIOCH CKa3aTh (MHE BCE PABHO);

5 — BaXkHO;

6 — OYeHb BaXKHO;

7- a0COIOTHO BaXKHO.

Teneps ocranock caMoO€ TJIABHOE - MPOBECTH AHAIU3 YIOBIECTBOPEHHOCTH HAIIUX
KJIMEHTOB U BBISIBUTB «y3KHE MeCTa» (PUPMbI B KAUECTBE OKAa3bIBAEMBIX YCIIYT.

Takol aHanu3 MOXHO INPOBOJWUTH C Pa3HBIX MO3UMUMH M TOYeK 3peHus. [lnd Hagaia

CBEJIeM HAIllU CpeJHHE MMOKa3aTeIu B OTACNIbHYIO Ta0IuIly (Tadm.5).

Ananuz YPOBHS YIOBJICTBOPCHHOCTH

Tabmanma 5

Kpurepnit VY 1OBIICTBOPEHHOCTH, Xicp BaxxHocTh KpuTepus, cpeaHss
1 2 3
1 5,29 6,00
2 5,71 5,29
3 5,43 5,57
4 6,00 5,86
5 5,57 5,86

[To nanHBIM cTONOIOB 2 ¥ 3 MOCTPOUM Auarpammy (puc.l).
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6,20
6,00
5,80
5,60
5,40
5,20
5,00
4,80

6,00 6,00

,86 5,86

B YpoBneTBopeH
HOCTb
M BaxHoCTb

1 2 3 4 5

Puc.1 CooTHollleHHne cpeHEro ypOBHS YAOBIETBOPEHHOCTH U CPEIHEN CTENEHU
B2)XHOCTH TI0 PACCMATPUBACMBIM KPUTEPHUSIM

Kak u3BeCTHO, KJIMEHT B MEPBYIO OYepelb OICHUBACT BaXKHOCTh TOIO WJIH HHOTO
KPHUTEPHSI, a 3aTEM yXKe JJaeT OIICHKY TOT0, Ha CKOJIBKO OH YIOBJIECTBOPCH 3TH KPUTCPUEM.

W3 puc.l BUIHO, YTO KIMEHTHI HE YIOBICTBOPEHBI MOJHOCTHIO KpuTepusmu 1, 3 u 5.,
XOTS OHHM OBLTH JIJIST HUX BAXKHBI. DTO CJT1a0ble MECTa KOMITAHWU U HAJIO pa3paboTaTh KOMILIEKC
Mep Ul YCTpaHeHHs 3THUX Cinabbix mecT. [lo kpurepusm 2 ¥ 4 KIHMCHTBI YIOBJICTBOPCHBI
noJHOCThI0. ClieIoBaTeIbHO, 3TO CHJIbHBIC CTOPOHBI KOMIAHWH. OTH TO3WIMH €H Haao
yIaepKAaTh.

Tenepp OLIGHUM CPENHIOI YIOBICTBOPEHHOCTh KaXJIOTO TOTPEOUTENS, CPEIHIOK0
BOXHOCTh KPUTEPHEB [UIA KaXIOTO MOTPEOUTENs, a dajiee OMPEASIUM YAOBICTBOPEHHOCTh
norpedurenei B menom ( Tabmn.6).

Tabauua 6
Cpenusis Cpenusist BAKHOCTD
YJIOBJIETBOPEHHOCTD KPUTEPHEB [T KaX10T0 B3Bemennas
[ToTpebutens Ka)KJJ0ro MOTpeduTens noTpeduTens OlIEHKa
1 6 5 30
2 5,6 6,2 34,72
3 6,6 6 39,6
4 4,8 5,8 27,84
5 4,2 6,2 26,04
6 6 5,4 32,4
7 6 5,4 32,4

CpenHsisi y0OBIETBOPEHHOCTh KaXKIAOr0 MOTpeOUTENs paBHA CpeiHEd apupMeTHdecKoi
BEJIMYMHE W PACCUMTHIBACTCS, KaKk CyMMa OajUIOB YAOBJIETBOPEHHOCTH TOTPEOHTENS MO BCEM
Kkputepus (u3 Tabm.1), 1eneHHas Ha KOJIWYeCTBO KPUTEPHUEB.

Taxk, Harpumep, 1Mo nepBomy notpedurento: (6+7+6+6+5):5= 6 6amios u T.1.

CpenHsisi BAXKHOCTh KPUTEPHEB ISl KXKJOTO MOTPEOUTENS PACCUNTHIBACTCS aHAJIOTHYHO
10 JAHHBIM Ta0II. 2.

Hanpuwmep, mo mnepBomy mnorpedutento: (4+4+6+5+6):5 = 5 G6aqioB M Tak Mo Bce
MOTPEOUTENSAM.

B3BemieHHas OI[eHKa pacCUMTHIBACTCS KaK MPOU3BEICHUE CPETHEH YIOBICTBOPEHHOCTH
Ha CPEJIHIOI0 BAXKHOCTD MO KaXIOMY IOTPEOUTEINIO.

[lepBsiit notpedburens: 6*5=30

VY 10BIETBOPEHHOCTh TOTpEOUTENIEH B IIEJIOM yCIyraMd KOMIIAHUU OIPENeNIsIeTCst
CJIETYIOIIUM 00pa3oM:

[(30 + 34,72 + 39,6 + 27,84 + 26,04 + 32,4 + 32,4) : (7*7*7)]*100% =65,01%

Tpu 7-ku o3Ha4aroT: mepBas / — MAaKCUMAJIbHOE 3HAUYEHHUE YAOBIETBOPEHHOCTH, Oall.;
BTOpasi 7 — MaKCUMaJIbHOE 3HAYCHHE BAYKHOCTHU, Oal., TPEeThsl 7 — KOJIMYECTBO KIUEHTOB.
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Obwuii 661600 00 yOosiemeopeHHOCMU nompedumenell npeonpusmus oOenaemcs Ha
OCHOBAHUU CIEOVIOWUX SPAHUYHBIX YCIOBULL!

—>90 % — noTpebuTenH yI0BIECTBOPECHBI;

— 70-90 % — notpebuTenu yaoBJIETBOPEHBI, HO UMEIOTCSI HEOOIBIIINE 3aMEUaHus;

—50-70 % — ynoBneTBOpEHHOCTh MOTPEOUTENEH HI3KAS,

— <50 % — norpebuteny He yIOBIETBOPEHBI.

Kak moka3pIlBalOT MPOBEACHHBIC PACYETHI, YAOBICTBOPEHHOCTh KIHMEHTOB YCIYraMH
JAHHOM OpraHMu3alyuy HU3Kasl.

JlaTh peKOMeHIAlUN — YTO HEOOXOAMMO C1eJIaTh KOMIIAHUH.

Ha ocHOBaHMM TOXENAaHUH 1O YJIYYIICHHIO pabOThl KOMIIAHWW  MPOBOIMTCS
3aKTFOYUTEIIBHBIA 3Tall aHalu3a M BBISBISIOTCS MOMEHTBI, Ha KOTOpBIE CIIEIyeT OOpaTHUTh
BHUMAaHHUE JIJISl YBEJIMUCHUS YPOBHS yIOBIIETBOPEHHOCTH MOTPEOUTEIICH.

JleaTenbHOCTh IO M3MEPEHUIO YAOBJIETBOPEHHOCTH MOTpeduTenel, OeccrnopHo, BaxHa,
TaK KakK TMPEICTaBIsET COO0OW OOpaTHYI CBSI3b MEXKIY HPEANPHUATHEM H TOTPEOUTEICM.
OrnenuBaemasi yIOBIECTBOPEHHOCTh TIO3BOJISICT CYAUTh O PE3yIbTATHBHOCTH U d()(PEKTHBHOCTH
BHEJ/IPCHHOM CHCTEMBbI KaueCTBa C IEJIbI0 TaTbHEHIINX ICHCTBUM 110 €€ COBEPIIICHCTBOBAHUIO.

H3mepenune yaoBI€TBOPEHHOCTH MTOTPEOUTENS TIO3BOJISET:

— TOYHO OIPEIEIUTh 3alpoChl MOTPEOUTENCH M OTHOCHUTEIbHYIO Ba)KHOCTh 3THX
3aI1pocoB;

— TMOHATh, KaK TOTPEOMTETH BOCIPHHUMAIOT OPTraHU3AIMI0 MU COOTBETCTBYET JIU
NeSITeTbHOCTh OPTaHU3aLMH HX 3aIpOCcaMm;

— OIpPENENUTh TPUOPUTETHI JUISL YIYYIICHUS — T€ OOJIACTH, B KOTOPBIX YIYYIICHHE
XapaKTEPUCTHK JIaCT HAaUOOJIbIIee YBETHUSHHE YPOBHS yIOBICTBOPEHHOCTH OTPEOUTETIS;

— BBISIBUTH «PACXOXKJCHHSI B TIOHUMAHHW», T.e. T€ OOJIACTH, B KOTOPBIX IEPCOHAI
HENPABWJILHO TIOHUMAeT NPHOPHUTETHI TMOTPEOUTENII HMIU CBOM COOCTBEHHBIC BO3MOXXHOCTH
YIIOBJIETBOPUTH €TO MOTPEOHOCTH;

— YCTaHOBWTH L€ YIY4IIEHUS OOCTYXHBaHHS M KOHTPOJHPOBATH MPOIIECC ATOTO
YIIy4IIeHus 10 K03 GUIIMEeHTaM YAO0BIETBOPEHHOCTH TTOTPEOUTENS;

— YBETTUYUTH MPHUOBLIb 33 CYET YBEIUYEHUS JIOSUIBHOCTH MOTPEOUTENS.

IToaroroBka npe3eHTaNUil U JOKJIAA0B (TEKYIM KOHTPOJIb)
Temwl npezenmayuil u 00K1A006

1.Mapketunr B2C: cymHocTb 1 0COOEHHOCTH.

2.PoiHok B2G: cymHOCTh M METOAMKA CTATUCTUYECKOTO aHAJIN3A.

3.Cxema 1enoYKH CO3AaHusl NOTPeOUTENbCKON IIEHHOCTH Ha pbIHKe B2G.

4.BzanmocBs3b cripoca Ha peiakax B2C, B2B, B2G.

5.PemHok C2C: cyniHOCTB ¥ 3BOTIOLUS.

6. CTpaTeruu KOHKYPEHIIMH B YCIOBUSX CEPBUCHON SKOHOMUKH; crienupuka pa3paboTKu
U peaju3aluy YIpaBICHUYECKUX PpELIEHMH B pPAaCIIMPEHHOM KOMIUIEKCE MHCTPYMEHTOB
MapKeTHHTa.

7. OcCHOBBI MapKETHHIa B3aUMOOTHOLIEHWM, MAapKETHHIa B3aUMOJEHUCTBUS U
BHYTPU(UPMEHHOT'O MapKETHHTA.

8. Meronpl  COBEpLICHCTBOBAHMSI  YNpaBICHHS B  CEPBUCHOOPUEHTHUPOBAHHBIX
OpraHu3aIusIX.

9. MapketuHr, ocHoBaHHbIH Ha ombiTe (Experiential Marketing/ Experience Marketing).

10 MapkeTusr BctpoeHHbI# (integrated marketing).

11. MapkeTuHr (MHAHCOBOTO PHIHKA: MAPKETUHT CTpaxOBaHMs, OAHKOBCKMI MapKETHHT,
WHBECTUIIMOHHBII MAPKETUHT U T.J.
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7.4. Coomeemcmeue wiKaivl OUEeHOK U yPOGHEll CHOPMUPOBAHHBIX KOMPEMEeH YU

YpoBeHnb
copMHupOBaH
HBIX
KOMIETECHIIUI

OneHKa [Tosicuenust

Teopernueckoe coaepkaHHe Kypca OCBOEHO MOJHOCThIO, 0e3
MpoOeNioB; BCE TPEAyCMOTPEHHBIC MPOrpaMMON OOydeHUs
yueOHbIe 3aJJaHUsl BBIMOJIHEHbI Ha BBICOKOM YPOBHE; CIIOCOOEH
Bricokuii 3aUTE€HO | CAMOCTOSITEILHO IIPOBOJUTH MAPKETUHIOBBIE HCCIICIOBAHMUS,
BKJIIOYAsl aHAJIM3 CIPOca HAa MPOAYKIHIO U YCIYTH, U OLUEHKY UX
TEKYILIEro MPeJJIOKEeHUsI, TPOJIBUTAaTh MPOAYKIUIO U YCIYT'H Ha
PBIHOK.

Teopernueckoe cojepkaHue Kypca OCBOCHO MPAKTUYECKU
MOJTHOCTBIO; BCE NPEAYCMOTPEHHBIC TMPOTrPaMMOi O0ydYeHHUsI
yueOHbIC 3aJjaHMs BBIIIOJHEHBI HA XOPOIIEM ypPOBHE; CIIOCOOCH
bazoBsiii 3a4TEHO | Ha  JIOCTATOYHOM  ypPOBHE  MPOBOJUTH  MApPKETUHTOBBIC
WCCIICIOBAHMs, BKJIIOYAs aHAJIU3 CIpoca Ha TMPOIYKIHIO H
YCIAYTH, W OIEHKY HMX TEKYIIETrO TMPEIOKCHHS, MPOABUIaTh
NIPONYKIUIO U YCIYT'Y HAa PBIHOK.

Teopernueckoe coxepkaHue Kypca OCBOEHO YacTUYHO, C
npobenaMu; Bce TPEAYCMOTPEHHBIE TPOTrpaMMol OO0ydeHHS
y4eOHbI€ 3a/laHusl BBINOJIHEHbl Ha IOCPEJICTBEHHOM YPOBHE;
[ToporoBbIid | 3a4T€HO | MOCPEACTBEHHO  CIIOCOOCH  MPOBOIUTH  MApKETHHTOBBIC
HCCIIEIOBAHMsI, BKJIIOYAs aHAIU3 CIpoca Ha MPOAYKIHIO U
yCIyTd, W OLEHKY MX TEKYIIEero MpeUI0KEHUs], MPOJABUraTh
IPOJYKIIMIO M YCIIYTH Ha PBIHOK.

TCOPCTI/Iqe(}KOG COACPIKAaHUC Kypca HE OCBOCHO,
npeaAyCMOTPCHHBIC HpOl"p@.MMOfI o6yquI/15{ yqe6HHe 3aJaHHA HE
HE BBITIOJIHCHBI, HE crocobeH MMPOBOIWTH MapKCTHUHI'OBBIC

Huskuii
3a4TEHO | MCCIIENOBAaHUsA, BKJIIOYas aHAIW3 CIpoca Ha MNPOAYKLHMIO U

YCIYTH, U OLEHKY HMX TEKYIIero Npe/UIoKEeHHs, MpPOJABUraTh
IPOJYKIIMIO M YCIIYTH Ha PBIHOK.

8. MeTtoguyeckue yKazaHusi JJsl CAMOCTOSITEILHON padoThI 00y4arouXxcst

CamocrosTenbHas paboTa — IIaHUpyeMasi yueOHasl, yueOHO-UCCe10BaTeIbCKasi, Hay4HO-
uccienoBaTenbckas pabora 0OydarOUIMXCs, BBINOJIHSAEMAas BO BHEAYAUTOPHOE (ayIUTOPHOE)
BpeMs [0 3aJaHUI0 M TP METOJUMYECKOM pYKOBOJACTBE TIpernojaBareis, HO 0e3 ero
HENOCPEJICTBEHHOTO y4yacTus (MpU YacTUYHOM HEMOCPEICTBEHHOM Y4YaCTUHU IpernojaBarers,
OCTAaBIISIOIIEM BEAYIIYIO POJIb B KOHTPOJIE 3a pab0TOH 00yJaronuxcs).

CamocrosTenbHast paboTa 00ydaroluXcsi B By3€ ABJISETCS BaXKHBIM BHJIOM MX y4e€OHON U
Hay4yHOH nestenbHOCTH. CaMocTosITebHas padoTa UrpaeT 3HAUYUTENbHYIO POJIb B PEUTHHIOBOM
TexHoJorun oOyueHus. [loatromy camocrosiTenbHas paborta HoKHA cTaTth 3G(EKTUBHONM U
1eJIeHaNpaBIeHHON paboTON 00yJaroIUXCS.

Dopmel camocmosmenvHou pabomul 00ydaromUXcs pasHOoOpa3Hbl. OHM BKIIIOYAKOT B
ceost:

— H3y4YeHHE U CHUCTEMAaTH3alUI0 OQHUIMAIbHBIX TOCYJAapPCTBEHHBIX JIOKYMEHTOB:
3aKOHOB, ITOCTAHOBJICHUM, YKa30B, HOPMaTUBHO-UHCTPYKIMOHHBIX U CIIPABOYHBIX MATEPUAJIOB C
UCIOJIb30BaHUEM HH(POPMALMOHHO-TIOUCKOBBIX cucteM «Koncynprant Ilmtocy», «l'apanT»,
riobanbHoOi cetn «HTEepHETY;

— u3yueHHe yuyeOHOH, Hay4yHOH M METOAMYECKOW JIUTEpaTyphl, MaTepUaAIOB
NEpUOJMYECKUX  M3JAaHUH C  TPUBICYEHHEM  AIEKTPOHHBIX  CPEACTB  OPHUIMAIBHOM,
CTaTUCTHYECKON, MEPUOIMUECKON U HAyYHOU MH(POPMALINY;
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— CO3/IaHue MPE3CHTAINH, JOKIAI0B 110 U3y4aeMbIM TEMaM;

B mpomecce u3ydeHHs] IUCHUILUIMHBI «MapKeTHHT» OOYyYalOUIMMUCS HAaIlpaBICHUS
23.03.01 ocrosHbIMU 8UOAMU camocmoamenbHOU pabombl IBISIOTCS:

— MOATOTOBKA K AYAUTOPHBIM 3aHATHUAM (JEKIUSAM U TMPAKTUYCCKUM 3aHATUAM) U
BBITIOJTHEHNE COOTBETCTBYIOIINX 33[aHUM;

— CaMOCTOATCIIbHAasA pa60Ta Haax OTACIbHBIMH TEMaMH yLIC6HOI71 JUCHOUIIIIMHBI B
COOTBETCTBHHU C y‘Ie6HO-TeMaTI/I‘IeCKI/IM IIJIaHOM,

— MOATOTOBKA AOKJIAaJ0B U Hp€3€HTaHHfI;

— TOJrOTOBKA K 3a4eTy.

Iloozomoska npeszenmayuil u 00K1a008 TIO BRIOPAHHOW TEMAaTHKE MPEIoaraeT moaoop
HEOOXOJMMOTO MaTepHajga U ero aHaju3, ONPEIEICHUE ero akTyallbHOCTH M JIOCTaTOYHOCTH,
dbopMUpOBaHHE TUIAaHA TMPE3CHTAIMU WM JOKJIajga, TakKkuM o0pa3oM, dYToObl Tema Oblia
MIOJTHOCTBIO pacKpeiTa. M3IoKeHHe mMarepuana JOJDKHO ObITh CBSI3HBIM, MOCIIEIOBATEIbHBIM,
nokazarenbHbIM.  Croco® W3JIOKEHHS MaTepuasia Uil  BBICTYIUICHHSI JOJDKEH HOCHUTh
KOHCIICKTUBHBIM WM TEe3UCHBIN xapakrep. [lomrorosiennas B PowerPoint mnpeseHTarms
JIOJDKHA WIUTFOCTPUPOBATH JOKIA M OBITh YAOOHOM IS BOCTIPUSITHS.

CaMoCTOSATEIbHOE BBIMOJIHEHUE MEeCnOoBblX 3a0aHuil TI0 BCEM pasjeiiaM JIHCHUIUINHBI
chopmupoBansl B (hoH e O1ieHOYHBIX cpeacTB (POC)

JlaHHBIE TECTHI MOT'YT UCIIOJIB30BATHCS:

— 00y4arommMucs MpH MOATOTOBKE K 3a4eTy B (JopMe CaMOITPOBEPKH 3HAHUH;

— HIPCIoAaBaTCIIIMU JJIA ITPOBCPKU 3HAHUU B Ka4eCTBE (I)OpMBI TCKYLICTO KOHTPOJIA Ha
MPAKTUYCCKUX 3aAHATHUAX,

— JUIs IPOBEPKU OCTATOYHBIX 3HAHHI 00YUYAIOIIUXCS, U3YYUBIINX JTAHHBIN KypC.

TecroBble 3amaHMs paccUMTaHBl HAa CaMOCTOSITEIbHYIO paboTy 0€3 HCIOIb30BaHHS
BCIIOMOTAaTEeNbHBIX MaTepuanoB. To €CTh NpH HMX BHINOTHEHHH HE CIEAYyeT MOJIb30BaThCS
y4eOHOU U APYTUMHU BUIAMH JTUTEPATYPHI.

J17is BBITIOTHEHUS] TECTOBOTO 33/IaHUS, TIPEXKIE BCETO, CIeNyeT BHUMATEIbHO MPOYUTATH
NoCTaBJIeHHBIN Bompoc. [Tocie o3HaKOMIIEHHSI C BOIIPOCOM CIIEAYeT MPUCTYHATh K MPOYTEHHIO
mpeyiaraeMbIX BapuaHTOB OTBeTa. HeoOXoauMo mpodnuTaTh BCce BapHAHTHI U B KaUeCTBE OTBETA
cienyeT BbIOpaTh nHEKC (udpoBoe 0003HAUYCHHE), COOTBETCTBYIOIINM MPABHUIBHOMY OTBETY.

Ha BoimonHeHue Tecta OTBOAUTCS OorpaHuueHHOe Bpems. OHO MOXET BapbUPOBAThHCS B
3aBUCHUMOCTH OT YPOBHS TECTUPYEMBIX, CIIOXHOCTH W oObema Tecta. Kak mpaBmiio, Bpems
BBITIOJTHEHHS TECTOBOTO 3a/IaHusl OnpeenseTcs u3 pacyera 45-60 cexyHI Ha OJIMH BOMPOC.

CopepxaHue TECTOB IO TUCIUIUIMHE OPUSHTHUPOBAHO HA MOATOTOBKY OOYYAFOIIUXCS TIO
OCHOBHBIM BOTIPOCAaM Kypca. YPOBEHb BHITIOTHEHHS TECTa MO3BOJISET MPENoAaBaTessiM CyTUTh O
XO0JIe CaMOCTOSITCIIBHON PabOThl OOYJarOIIMXCS B MEKCECCHOHHBIA IMEPHOJ W O CTEMEHH HX
MOJTOTOBKH K 3a4eTYy.

9. IlepeyeHb MHGPOPMALMOHHBIX TEXHOJIOIMii, HCIOJIb3YeMbIX NPH
OCYLIECTBJICHHH 00pa30BaTEeIbHOIO NIPOLEcca 10 JUCHHILINHE

JIiss ~ yCHEMIHOTO  OBJAACHHS  AWCHUIUIMHOW  HCIONB3YIOTCS  CICAYOIINe
UH()OPMAIIMOHHBIC TEXHOIOTUU 00yUCHHS:
—  TIpW MPOBEIEHHUH JIEKIMI HCIOIB3YIOTCS TPE3CHTAIMM MaTepuaia B IPOrpamMme
Microsoft Office (PowerPoint), Bbixom Ha mnpodecCHOHaIbHBIC CANThI, HCHOJIb30BAHHE
BHUJICOMATEPHAIIOB PA3IMYHBIX HHTEPHET-PECYPCOB.

—  MpaKkTUYEeCKHE 3aHSATUS 1O AUCHUIUIMHE MPOBOAATCS C HCIOIb30BAaHHEM
mwiargopmel MOODLE, CripaBounoii mpaBoBoii cuctemsbl «KoHncynbranT [Tmrocy.
JlaGopaTopHble 3aHATHS N0 AUCLUUILIMHE TPOBOASTCS C UCIOJIb30BAHUEM MEPCOHANBHBIX
KOMITbIOTEPOB, UMEIOIINX JOCTYIT K UHTEPHET.
B nmpouecce wu3ydeHHs AUCUMIUIMHBI Y4€OHBIMU LIETSIMU  SBISIOTCS TEPBUYHOE

BOCTIpHATHE Y4eOHOM HMH(pOpManMU 00 OCHOBHBIX MPUHIUIAX U METOJAaX MEHEKMEHTa, ee
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YCBOEHHE, 3allOMMHAHHUE, a TaKKe CTPYKTYPHUPOBAHWE TOJIYYEHHBIX 3HAHWA U pa3BUTHE
MHTEJJIEKTYaJIbHBIX YMEHHUI, OPUEHTUPOBAHHBIX HAa CHOCOOBI NEATEIBHOCTH PENPOTYKTUBHOTO
xapakrepa. IlocpencTBOM MCMIONIB30BAaHUS 3THUX HHTEUIEKTYAIbHBIX YMEHHMM JIOCTHIaroTCs
y3HAaBaHUWE paHee YCBOGHHOTO MaTepuana B HOBBIX CUTYyallUsX, MPUMEHEHHE aOCTPaKTHOTO
3HAHUS B KOHKPETHBIX CUTYalLUsX.

JUis  JOCTHXKEHUS ATHX ILeJled  HCIOJIb3YIOTCS B OCHOBHOM  TPaJMIIMOHHBIE
UH(GOPMATUBHO-PA3BUBAIOIINE TEXHOJOTUM OOY4YEHHS C Y4YETOM pAa3IMYHOIO COYETAHUSA
MAcCCUBHBIX (popM (JIEKIMsI, MPAKTUYECKOE 3aHATHE, KOHCYJIbTAIUs, CAMOCTOsTeNIbHAsA padoTa) U
PENPOAYKTUBHBIX METOAOB 00y4eHHs (TIOBECTBOBATEIHHOE M3JIOKECHUE YUeOHOM HMH(OpMAIIUH,
O0BSACHUTEIBHO-WUTIOCTPAaTUBHOE  U3JIOKEHUE) U JIa0OpaTOPHO-TIPAKTUYECKMX  METO/OB
00yuyeHHs (BBITOJHEHHE pacueTHO-TpaduIecKux pador).

YHuBepcurer oOecredeH HEOoOXOIUMBbIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOrpaMMHOTO
oOecrnieueHus:
—CEeMeNCTBO KOMMEPUYECKUX OMEPALMOHHBIX cucTeM cemericTBa Microsoft Windows;
—o(ucHsIil maker npunoxxenuit Microsoft Office;
—mporpamMMHasi cuctema Jijisi OOHapy>KeHUsI TEeKCTOBBIX 3aMMCTBOBAHUN B Y4E€OHBIX U
Hay4HbIX padorax "AnTumiaruat.BY3";

10. Onucanne MaTepHAJIbHO-TEXHNYECKO# 0a3bl, HEO0OX0AMMOM JI1 OCYLEeCTBJICHUS
00pa3oBaTe/ILHOIO NMpPoIecca Mo JUCHUILIHHE

Peanu3arus yaeOHOTO mporiecca OCyIMECTBISICTCS B CIICIUAIBHBIX YUCOHBIX ayTUTOPHUSIX
VHHUBEpPCUTETa AJIsi MPOBEICHUS 3aHITHN JIEKIMOHHOTO THUIIA, 3aHATUNH CEMHUHApPCKOIrO THIIA,
TPYNIOBBIX W WHAMBUAYAIBHBIX KOHCYJIBTAIMH, TEKYIIETO0 KOHTPOJS W IMPOMEKYTOYHON
aTTecrauMud. Bce ayauTtopuM  YKOMIUIEKTOBAHBI  CHEIHAIM3UPOBAHHOW  MeOENbl0 U
TEXHHUYECKUMHU CPEJCTBAMH OOYUCHUS, CIY)KAIIMMHU JJIs TIPEJCTaBICHUs Y9eOHOM nH(pOpManuu
Oonpmioit  aymutopuu. Ilpu HeoOxomumMocTu oOydaroIIMMcA —TpeAsararoTcs  Habopbl
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4YEOHO-HATJSIHBIX IMOCOOM, OOecrneynBaroIne
TEMaTHUYECKHE UILTIOCTPAIUH.

CamocrosiTenbHass paboTa OOYYarONIMXCsl BBHITIOJNHSETCS B CICIHAIU3UPOBAHHOM
ayIUTOpUHU, KOTopas oOopynoBaHa y4eOHOW MeOenplo, KOMIBIOTEPHON TEXHHKOW C
BO3MOKHOCTBIO TIOAKIIOUEHUs1 K ceTu "VHTepHeT" u obecredeHrueM J0CTyna B DJIEKTPOHHYIO
uH(popMalnoHHO-00pa3oBarensHyo cpeny YIJITY.

Ecth momemieHune s XpaHeHUS W TPO(QHIAKTHYSCKOrO0 OOCTYKUBAaHUS y4eOHOTO
000pyIOBaHUS.

TpedoBanus K ayTMTOPUSIM

HanmeHnoBanue crienuaibHBIX
MOMEIEHUH U TIOMENEHUN IS
CaMOCTOSTENTFHON pabOTHI

OCHAIIEHHOCTh CIIEIHAIbHBIX ITOMEIIEHNI U IIOMEIEHNH [IJIs
CaMOCTOSATENIFHON PabOTHI

YuebOHast MeO€enb.

IepenocHoe 000PYIOBAHHE:

- JIEMOHCTPAIMOHHOE MYJIbTUMEIUIHHOE 000pynoBaHue (HOYTOYK, dKpaH,
MPOEKTOP);

- KOMIUIEKT JJIEKTPOHHBIX y4eOHO-HATIISITHBIX MATEPHAIOB (IPe3eHTaINi)
Ha ()IeNI-HOCHUTEISX, 00ECTIEUNBAIONIMX TEMATHUECKHIE HILTIOCTPAIIUH.

[Tomemienne i JEKIUOHHBIX |
MIPAKTUYECKUX 3aHSATHH, TPYMIOBBIX
U UHIUBUAYAIbHBIX KOHCYJIbTalUil,
TeKyIen u IIPOMEKYTOUHON
aTTeCTallUu.

TToMmemenuss g caMOCTOSITENIHLHOM
paboTsI

Croubl, CTyNbs, BUIEOKaMepa, TUKTO(OH, MaHeNb MIa3MeHHasl, TBEpAOMED
YIIBTPa3BYKOBOH, TBEPAOMEpP AMHAMHUYECKUH, TOJIIHMHOMEP MOKPBITHIN
«Koncranra K5», ykinoHoMep, [alpHOMEp  Ja3epHBIA,  YrIoMep
anexkTpoHHbIH. Kommeiotepsr (2 en.), mpunTep oducHbIi. Paboune mecra
CTYACHTOB OCHAIICHBI KOMITBIOTEpAMH C BBIXOJOM B CeTh VIHTEpHET |
IJIEKTPOHHYI0 HH)OPMAIIMOHHYIO0 00pa30BaTEIBHYIO CPEIY.

ITomemenne s xpanenns u | Cremmaxku. Pasmatounsnii wmatepuan. [lepeHocHass MyJnbTHMeIUHHAS

MIPO(QHUIAKTHIECKOTO OOCITYKUBAHHS
y4eOHOTO 000PYTIOBAHWISI

ycTaHOBKa (TIPOEKTOp, 3KpaH). PacxomHele MaTepHaibl Ui PEMOHTA H
00CITy)KMBaHWsI TEXHUKHA. MecTa Ui XpaHeHUs] 000pyIOBaHHS.
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